INTERNATIONAL JOURNAL OF ECONOMICS AND FINANCE STUDIES
Vol: 14 No: 04 Year: 2022 ISSN: 1309-8055 (Online) (pp. 135-151) Doi: 10.34109/ijefs. 20220108
Received: 12.03.2022 | Accepted: 25.10.2022 | Published Online: 01.12.2022

-RESEARCH ARTICLE-

THE IMPACT OF COVID-19 LOCKDOWN AND AUDITORS' MENTAL
HEALTH ON THE EXTERNAL AUDIT EFFECTIVENESS IN
MULTINATIONAL ORGANIZATIONS IN IRAQ: MODERATING ROLE OF
GOVERNMENT SUPPORT

Sabah Salman Mutashar

Associate professor at Shatrah technical institute,
Southern Technical University, Basra, Iraq
E-mail: Sabah.salman@stu.edu.iq
https://orcid.org/0000-0001-9245-8876

Khansaa Naser Hussain

Assistant Lecturer at Department of Accounting,
Management Technical College, Southern
Technical University, Basra, Iraq

Email: khansaa.nasir@stu.edu.iq
https://orcid.org/0000-0003-4588-9803

Alaa Fareed Abdulahad

Professor at Department of Accounting, Management
Technical College, Southern Technical University,
Basra, Iraq

Email: alaabotto@stu.edu.iq
https://orcid.org/0000-0002-3759-9171

—Abstract—

The Covid-19 lockdown hinders the effectiveness of external audits due to
environmental concerns and a severe lockout that requires global attention.
Consequently, this paper investigates the influence of the Covid-19 lockdown and
auditors' mental health on the effectiveness of external auditing in a multinational firm
in Irag. In addition, the research explores the moderating influence of government
support on the relationship between the Covid-19 lockout, auditors' mental health, and
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the effectiveness of external auditing in a multinational business in Irag. Using survey
questionnaires, the researchers gathered primary data from the respondents. PLS-SEM
was also employed to evaluate the original data in this study. The results demonstrated
that the Covid-19 lockdown has a negative correlation with external audit effectiveness
in multinational organizations in Irag, whereas auditors’ mental health had a positive
correlation. In addition, the results demonstrated that government support moderates the
Covid-19 lockdown, auditors' mental health, and the effectiveness of external auditing
in the international organization in Irag. By increasing auditors' mental health and
reducing the Covid-19 lockout, the study directs policymakers in formulating external
audit effectiveness-related policies.

Keywords: Covid-19 lockdown, auditors’ mental health, external audit effectiveness,
the multinational organization in Iraq, government support

1. INTRODUCTION

Periodically, companies undertake audits in which external, impartial bodies review and
verify the accountancy department's complete books of accounts. The success of the
external audit determines the attainment of the company's audit-related objectives.
Effective external auditing ensures account accuracy and verifies each transaction
individually. Consequently, it might reveal the company's true financial status, and for
this reason, it is of crucial importance to the company (Al-ahdal et al., 2022). In a good
external audit, auditors provide all relevant facts and independent, unbiased conclusions.
Employees and others serving in operational or managerial areas are subject to a moral
review. They refrain from engaging in dishonest or shirking actions. Consequently,
efficient external auditing increases human resource productivity (Alzeban, 2020).
External auditing results of high quality can pave the road for organizations to obtain
future funding and loans. The books of accounts, which have undergone external
auditing, demonstrate the company's financial worth to financial organizations such as
banks. With the audited financial accounts from recent years, the business was able to
obtain loan approval and long-term business capital (Iriyadi, 2019). In addition, effective
external audits strengthen the company's reputation and develop public confidence.
Therefore, when stakeholders observe an external team auditing a company's books of
account, they have confidence in its ethical practices, and the company's general
reputation improves (Kasper & Alm, 2022). Due to its crucial role in a company's
performance, external audit effectiveness must be discussed, and both the company and
its stakeholders must be aware of its significance (Kertarajasa et al., 2019). As the
success of external audits depends on the efficiency of external auditors, it may be
affected by covid-19 restrictions and auditors' mental health. Covid-19 is an infectious
disease that emerged for the first time in 2019 and had rapid negative effects on human
health as soon as the virus entered the body. It spreads by the touch of sick individuals
or through the virus-contaminated air. It is most likely to spread in crowded locations
when many people are present. There is a public statement to close institutions and
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prohibit public transportation when covid-19 levels are high. The ensuing shutdown led
to the closure of business organizations and prevented auditors from conducting direct
inquiries into corporate concerns. Consequently, external audit effectiveness may
decline (Sarhan et al., 2019). Auditing depends on auditors' vigilance, observation,
comprehension, communication, team management, judgment, and decision-making,
among other skills. All of these skills are associated with mental capacity or mental
health. If the auditors on the external audit team have better mental health, they will have
core auditing skills, and the external auditing will be effective (Assad et al., 2020). This
study investigates the effectiveness of multinational firms' external audits in Iraq's oil
industry. In 2022, Iraq will be an emerging upper-middle economy with a nominal gross
domestic output of $297.341 billion. The oil business, which multinational corporations
dominate, is Irag's most prosperous and progressive industry.

Compared to Russia, China, and the United States, Iraq ranks fifth in the world for crude
oil reserves and seventh for crude oil output (Zainalabideen et al., 2022). In the modern
history of Irag, international oil firms contributed 99.7 percent of the country's foreign
exchange revenues. The nation can generate a substantial amount of oil with its vast oil
reserves. Since the covid-19 epidemic in 2020, the demand for oil products has
decreased, and there has been a clear imbalance in oil pricing. And Iraqi oil export costs
have reduced by 47% from USD 80.026 billion in 2019 to USD 44.286 billion in 2020,
and the oil industry contributed 92% of Iraq's foreign exchange revenues in 2021.
(Semenovaet al., 2022). Although there is a struggle for recovery, investments and loans
to global corporations in the Iraqi oil industry, as well as financial and legal government
assistance and marketing for oil products, are all declining. The precise results of the
external audit can bring in financial resources, expand the business, and boost profit
margins. This paper proposes a method for enhancing external audit effectiveness (Ali
et al., 2021). This study aims to explore the effects of covid-19 lockdown and auditors'
mental health on the efficacy of external audits. The project also intends to investigate
the relationship between covid-19 lockdown, auditors' mental health, and the
effectiveness of external auditing. The study is not merely a reiteration of past research
but an addition to the existing body of knowledge. Initially, several studies have been
published on the implications of covid-19 lockdown and auditors' mental health on the
effectiveness of external audits. The association between covid-19 lockdown and
auditors' mental health and the effectiveness of external audits, however, has been
studied separately by researchers. The current study, which explores the collective and
in-depth effects of covid-19 lockdown and auditors' mental health on external audit
efficacy, contributes to the body of knowledge. Second, in the extensive literature, only
the relationship between government support and the effectiveness of external audits has
been addressed. This study expands the existing research on the moderating influence of
government assistance on the relationship between covid-19 confinement, auditors'
mental health, and external audit effectiveness. Thirdly, the authors shed light on
government assistance, the covid-19 lockdown, and the significance of auditors' mental
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health in the efficacy of external audits for international oil business firms in Irag. After
the introduction, the following sections are included in the paper: The second section
examines the relationship between government support, covid-19 lockdown, auditors'
mental health, and the effectiveness of external audits based on the author's past work.
The third section gives information regarding the study's data gathering and analysis
procedures. The results found in the fourth section are briefly described, and their
validity is confirmed by comparing them to similar studies from the past. Implications,
findings, and limits are provided in conclusion.

2. LITERATURE REVIEW

In an effective external audit, auditors depict the genuine financial state of a company
without interference from any interested parties. The genuine disclosure of a company's
operations, monetary worth, and influential power determine public support,
government assistance, investment level, and creditor conduct. Although the
effectiveness of the external audit ensures improved prospects for the company, it is
susceptible to developing country conditions, such as the covid-19 epidemic, the
auditor's mental health, and government assistance (Agyei-Mensah, 2019). The
relationship between government support, the covid-19 pandemic, auditors' mental
health, and the effectiveness of external audits have been the subject of diverse
viewpoints in the prior study. Prior studies have expressed various views regarding the
relationship between government assistance, covid-19 pandemic, auditors' mental
health, and external audit effectiveness. The current study sheds light on these opinions
and develops a hypothesis for this relationship. During the prominence of covid-19,
when people are threatened with a fatal and protracted illness, the government and the
country's regulators declare a lockdown for institutions, businesses, and markets. For
whatever cause, a gap comes into physical contact with others. In this circumstance,
external auditors cannot review a company's financial records directly. The corporations
appoint external auditing teams and hand over their books of accounts, but the lack of
direct interaction reduces the effectiveness of the external audit (Boskou et al., 2019).
Harjoto et al. (2022) examine the effects of covid-19 lockdown on audit fees and delays,
which influence the effectiveness of external auditing. For empirical analysis, the
research sample consists of 2,726 U.S. companies, 718 non-U.S. companies from 51
various economies outside the U.S., and 40 special audit companies in 2020. The link
was evaluated using multivariate regression analysis. The study hypothesizes that when
a covid-19 shutdown happens in a country, audit firms increase their fees to undertake
an audit, and their punctuality in addressing legal and health-related matters decreases.
As audit fees climb and audits occur, the effectiveness of external audits is diminished.
Baatwah et al. (2022) investigate the effects of the covid-19 shutdown on the efficiency
of external auditing. Three markers of external audit efficacy include audit effort, auditor
performance, and remote audit proficiency. Using online sheets, a questionnaire was
created and emailed to 417 auditors at audit firms listed by the Saudi Organization of
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Chartered and Professional Accountants (SOCPA) between April and August 2021. 193
auditors' responses were utilized to determine outcomes. The results indicate that covid-
19 lockdown harms the effectiveness of external audits, as covid-19 lockdown reduces
audit effort, weakens auditor performance, and reduces remote audit competency. Based
on the opinions expressed by the authors in the cited literature, the following hypothesis
IS presented:

H1: Covid-19 lockdown has a negative association with external audit effectiveness.

In an external audit, the auditors are objective individuals with no vested interest in the
firm and may have access to information the company provides. To obtain the facts, they
must engage in activities such as observation, interaction with organizational staff,
asking questions with confidence and a clear head, investigating concealed events, and
assessing the accuracy of the books of accounts. Auditors with good mental health are
successful in their cognitive efforts while performing their responsibilities for a
company and can increase the effectiveness of external audits. Therefore, auditors'
mental health is favorably associated with external audit efficiency (Indarti et al., 2021).
Broberg et al. (2020) study the effects of auditors' mental health on the effectiveness of
external audits. The data was acquired from workers of Swedish auditing firms. IBM
SPSS 25 software was utilized for analysis. The authors used descriptive statistics, t-
tests, Pearson chi-square tests, Pearson analysis of correlation, and multiple linear
regression analyses. The results demonstrated that auditors must carefully examine the
books of accounts to determine their accuracy and assess the company's financial
standing. In an external auditing team, auditors with good mental health have enhanced
focus, concentration, and comprehension of the company's books of accounts, allowing
them to carry out audit functions properly. So, the results of the external audit team are
favorable. Salehi et al. (2021) studied the impact of auditors' mental health on the
effectiveness of external audits in Iran in 2017. Developmental psychological
characteristics such as auditor judgment, self-confidence, accountability pressure, self-
efficacy, spiritual intelligence, and emotional intelligence are used to evaluate auditors'
mental health. In addition to the systematic literature, surveys were constructed using
Bar-on (2000), Amram et al. (2007), and Scherer (1982) after a few editions in mind.
The descriptive statistics, correlation coefficient, and regression analysis indicate a
positive relationship between the mental health of auditors and the success of external
audits. Good mental health is characterized by sound judgment, self-assurance, reduced
stress, strong self-efficacy, and superior spiritual and emotional intelligence. Therefore,
they may provide accurate findings for external audits. The literature cited above
simplifies the following hypothesis:

H2: Auditors' mental health positively correlates with external audit effectiveness.

A government concerned with the economy and eradicating crimes perpetrated by
corporations or their employees interferes with and supports developing and regulating
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special audit teams (Khudhair et al., 2019). Government assistance to audit teams
mitigates external auditors' difficulties due to the prevalence and public lockdown in
providing audit services to corporations that engage them. When the government
supports external auditors, they perform their jobs regularly and with mental tranquility.
Therefore, they do an audit effectively. Therefore, when government adopts a supporting
stance, covid-19 lockdown difficulties decrease, and enterprises attain external audit
efficacy (Lee et al., 2020). Almagtome et al. (2020) examine the relationship between
government support, covid-19 lockdown, and the effectiveness of external auditing. The
study suggests that when a country's government assumes a supportive stance toward
the populace, it is easier to escape the covid-19 conundrum. The government
intelligently determines the lockdown period and takes measures to protect the economy
from covid-19 lockdown. In addition, government support assists audit businesses in
retaining their auditors' team and enhancing their job efficiency. Government assistance
mitigates the relationship between covid-19 lockout and external audit effectiveness by
mitigating the effects of covid-19 lockdown on external audit effectiveness. Hasan et al.,
(2020) examine the relationship between government support, covid-19 lockdown, and
the success of external audits. The study hypothesizes that if a country's leadership is
supportive, health precautions are taken to safeguard its citizens against covid-19
attacks. There is less need to notify a lockdown in this circumstance. In addition,
government support assists auditors in comprehending their tasks and achieving external
auditing objectives. Therefore, in the existence of government backing and assuming
that covid-19 lockdown has no negative effects, enterprises have external audit efficacy.
Based on the literature discussed, we can formulate the following hypothesis:

H3: Government support is a significant moderator between covid-19 lockdown and
external audit effectiveness.

Chen et al. (2021) conducted a study to determine the connection between government
support, air pollution, the reduction of auditors' pessimistic bias, mental health, and
external audit efficacy. Between 2013 and 2018, the data for government support, air
pollution, reduction in auditors' pessimistic bias, auditors’ mental health, and audit
quality from China's public enterprises. Using ordinary least squares, the relationships
were evaluated. The study suggests that a government that supports environmental
projects will do so. The nationwide decrease in air pollution overcomes auditors'
negative outlook and enhances their mental health. Consequently, external audits
demonstrate great efficacy. Ramadhani et al. (2020) examine the relationship between
government support, auditors' mental health as evaluated by role stress and emotional
intelligence, and the success of external audits. This is a quantitative study that employed
purposive sampling. Using surveys, the data for research factors are collected. In the city
of Makassar, data were acquired from independent auditors employed by a Public
Accounting Firm (KAP). Using IBM SPSS 20, data analysis covers data quality tests,
descriptive statistics, classic assumption tests, and testing of hypotheses. When auditing
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firms receive government backing, they have less mental stress and a high emotional
intelligence level. Auditor performance thus improves, and external audit effectiveness
is increased. Johari et al. (2019) identify the association between government assistance,
workload, social pressure, time pressure, auditor mental health, and external audit
effectiveness. The research sample comprised 203 government auditors from Malaysia's
National Audit Department. Reliability, correlation, and multiple regression analyses
were performed to verify the research hypothesis's validity. If the government is helpful,
workload, social, and time influence pressure on auditors in public audit firms are
reduced, and the auditor's mental health improves. Mentally healthy auditors are capable
of producing higher-quality audit reports. Therefore, under a supportive government,
auditors have good mental health and are effective in external auditing. Based on the
above discussion, the following hypothesis can be formulated:

H4: Government support is a significant moderator between auditors' mental health and
external audit effectiveness.

3. RESEARCH METHODS

The article studies the influence of the Covid-19 lockout and auditors' mental health on the external
audit effectiveness of a multinational business, as well as the moderating effect of government
support on this relationship in Irag. Using survey questionnaires, the researchers gathered primary
data from the respondents. The survey questions are derived from previous research, such as the
Covid-19 lockdown measured with five questions extracted from Navarro-Pérez et al. (2022),
Auditors' mental health with ten items taken from Hoang et al. (2022), government support with
ten items taken from \Wong et al. (2022: 2021). The employees of the multinational firm were
selected as respondents for the study. The researchers distributed 544 surveys to the respondents,
but only 294 legitimate responses were received, representing a response rate of around 54.04
percent. In addition to smart-PLS, PLS-SEM was employed to evaluate the primary data in this
study. The smart PLS is an efficient technique for providing accurate estimations with complex
models (Hair et al., 2017). The research included two independent factors, including the Covid-19
lockout and the mental health of the auditors. In contrast, the study consists of one moderating
variable, such as government assistance, and one dependent variable, such as the efficiency of
external audits. Figure 1 has these factors.

Covid-19
Lockdown

FExternal
Aundit
FEffectiveness

Auditors®
Mental
Health

Government
Support

Figure 1. Theoretical Model
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4. RESEARCH FINDINGS

The results reveal the correlation between the items, also known as convergent validity.
Alpha and composite reliability (CR) values are greater than 0.70, while factor loadings
and average variance extracted (AVE) values are greater than 0.50, according to the
results. These results revealed a significant association between items. These values can

be shown in Table 1.
Table 1. Convergent Validity

Constructs Items Loadings | Alpha | CR | AVE
Auditors' Mental Health AMH1 0.857 0.947 | 0.954 | 0.675
AMH10 0.801
AMH?2 0.825
AMH3 0.828
AMH4 0.837
AMH5 0.837
AMH6 0.799
AMH7 0.839
AMHS8 0.751
AMH9 0.839
Covid-19 Lockdown C19LD1 0.790 0.791 | 0.855 | 0.543
C19LD2 0.630
C19LD3 0.757
C19LD4 0.723
C19LD5 0.772
External Audit Effectiveness EAE1 0.758 0.915 | 0.931 | 0.630
EAE2 0.836
EAE3 0.648
EAE4 0.806
EAES5 0.816
EAEG 0.815
EAE7 0.833
EAE8 0.824
Government Support GS1 0.831 0.935 | 0.946 | 0.663
GS10 0.578
GS2 0.858
GS3 0.849
GS4 0.812
GSbH 0.865
GS6 0.862
GS8 0.854
GS9 0.777
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The results demonstrate the association between variables, also known as discriminant
validity. For testing the discriminant validity, the Fornell Larcker and cross-loadings
were used. Results indicate that the values revealing the linkage with the variable are
greater than those showing the linkage with other variables. The results demonstrated
discriminant validity. These values can be seen in Tables 2 and 3.

Table 2. Fornell Larcker

AMH C19LD EAE GS
AMH 0.822
C19LD 0.321 0.737
EAE 0.500 0.178 0.794
GS 0.451 0.127 0.424 0.814
Table 3. Cross-Loadings
AMH C19LD EAE GS
AMH1 0.857 -0.032 0.464 0.375
AMH10 0.801 -0.024 0.305 0.352
AMH?2 0.825 0.000 0.460 0.351
AMH3 0.828 0.025 0.459 0.379
AMH4 0.837 -0.020 0.438 0.369
AMH5 0.837 0.002 0.386 0.398
AMH6 0.799 -0.033 0.300 0.358
AMH7 0.839 -0.020 0.434 0.376
AMH8 0.751 -0.091 0.399 0.351
AMH9 0.839 0.006 0.388 0.396
Cl9LD1 -0.047 0.790 -0.121 -0.130
C19LD2 0.024 0.630 -0.165 -0.059
C19LD3 -0.025 0.757 -0.102 -0.069
C19LD4 0.029 0.723 -0.098 -0.075
C19LD5 -0.059 0.772 -0.137 -0.129
EAEL 0.460 -0.151 0.758 0.368
EAE?2 0.430 -0.127 0.836 0.364
EAE3 0.254 -0.125 0.648 0.237
EAE4 0.429 -0.180 0.806 0.342
EAE5 0.377 -0.085 0.816 0.316
EAE6 0.387 -0.150 0.815 0.355
EAE7 0.414 -0.172 0.833 0.358
EAES8 0.373 -0.130 0.824 0.324
GS1 0.336 -0.076 0.342 0.831
GS10 0.263 -0.111 0.261 0.578
GS2 0.385 -0.152 0.350 0.858
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Table 3. Continued

GS3 0.357 -0.134 0.333 0.849
GS4 0.385 -0.084 0.305 0.812
GS5 0.390 -0.093 0.320 0.865
GS6 0.411 -0.086 0.381 0.862
GS8 0.410 -0.115 0.423 0.854
GS9 0.341 -0.082 0.356 0.777

The article also employed the Heterotrait-Monotrait (HTMT) ratio to evaluate the
discriminant validity. The results indicate that the values are less than 0.85. The results

demonstrated discriminant validity. Table 4 contains these values.
Table 4. Heterotrait Monotrait Ratio

AMH C19LD EAE GS
AMH
C19LD 0.072
EAE 0.519 0.197
GS 0.478 0.151 0.451

G51 G52 G5 G54 G55 GS6 58 GS9 G510

N NI I

0.831_o.8ss 084 0812 386' 0862 0.854 0777 0578

IS\

\

AMH1
L4
AMH10 G5
.
AMHZ ~.0.857
L.
- 0801

AlHS

-
. 5
! i
s .
[ /
AnaHE EAES
4
AMHS
C‘I LD

:379c 3639 2757 3723 :772 C19LD*GS

C191D1 C191D2 C19LD3 C191LD4 C19LDS

Figure 2. Measurement Model Assessment

The results demonstrated that the Covid-19 lockdown has a negative correlation with the
effectiveness of external audits in multinational organizations in Iraq and that auditors'
mental health has a positive correlation. We accept hypotheses H1 and H2. The results
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also revealed that government support for the Covid-19 lockout, auditors' mental health,
and external audit effectiveness in the international organization in Irag moderates
greatly and accepts H3 and H4. These relationships are shown in Table 5.

Table 5. A Path Analysis

Relationships Beta Standard Deviation | T Statistics | P Values
AMH -> EAE 0.447 0.065 6.921 0.000
C19LD -> EAE -0.127 0.046 2.766 0.003
C19LD*GS -> EAE 0.082 0.048 1.701 0.046
EAE*GS -> EAE 0.156 0.051 3.066 0.001
GS -> EAE 0.255 0.057 4.478 0.000
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Figure 4. Moderation Analysis
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5. DISCUSSIONS

The results indicated a negative correlation between covid-19 lockdown and external
audit effectiveness. According to Kend and Nguyen's (2022) research, business
organizations remain closed or perform their duties inconsistently during the covid-19
lockdown. These findings are consistent with their results. In this scenario, the books of
accounts may not be kept effectively, and the organization's workers may be unable to
offer complete information upon scrutiny. Therefore, external auditors may be unable to
disclose hidden facts, and the performance of external audits is low. These results are
also consistent with a previous study by Othman (2021), which suggests that when an
outbreak of covid-19 and a general lockdown for institutions is announced,
organizational management is poor and external auditors may not be able to inspect
company books of account effectively.

The findings revealed a positive relationship between auditors’ mental health and
external audit effectiveness. These findings are consistent with the study of Johari et al.
(2019), which asserts that auditors must pay close attention to the books of accounts to
evaluate their accuracy and the company's financial status. If the external auditors have
good mental health, they can audit the company's books of accounts with greater
concentration and comprehension Flayyih and khiari (2022). Consequently, external
auditing is excellent at delivering correct data. These findings are also consistent with a
previous study by Nwafor et al. (2021), which hypothesized that auditors with good
mental health possess strong concentration and superior cognitive ability. So that they
can investigate, inspect, and verify accounting records and report their findings more
efficiently.

Results indicated that government support significantly moderates the relationship
between covid-19 lockdown and external audit effectiveness. These results are
consistent with Elaoud| et al. (2022), which suggest that when a country's leadership is
supportive, it is simple for its citizens to emerge from covid-19 adversity. Even during
a covid-19 lockdown, the supportive government launches a smart lockdown and
attempts to sustain social and economic conditions. In addition, government assistance
to businesses ensures an efficient external audit team. Therefore, government support
mitigates the effects of covid-19 lockup on the effectiveness of external audits. These
findings are consistent with Sharma et al. (2002)'s assertion that government assistance
is good for minimizing covid-19 lockup and neutralizing its effects on external audit
effectiveness.

The results indicated that government support is a key mediator between the mental
health of auditors and the success of external audits. These findings align with the
research of Darehzereshki et al. (2023), which suggests that if the government is helpful,
it is sensitive to the development of enterprises and ensures the mental health of
productive auditors. Therefore, under a supportive government, the mental health of
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auditors is excellent and external auditing is effective. These findings are also consistent
with Bonner et al. (2022) research, which demonstrates that government support
strengthens the correlation between auditors' mental health and external audit efficiency.

6. IMPLICATIONS

With its scholarly contributions, the study provides researchers with instructions on how
to conduct future research. This study investigates the effects of covid-19 lockdown and
auditors' mental health on the effectiveness of external audits. The analysis of
government assistance as a moderator between covid-19 lockdown and auditors' mental
health and external audit effectiveness makes a literary distinction. This study examines
the impact of government support, covid-19 confinement, and auditors' mental health on
the efficacy of external audits conducted by multinational corporations in Iraqg.

The research contains numerous important recommendations for national and
international businesses to enhance the efficacy of external audits. The report instructs
the government and company management that they must lessen the negative effects of
the covid-19 lockdown through future management to preserve the effectiveness of the
external audit. The study also suggests that auditors’ mental health must be in good
condition for external audit processes to be effective. The study also indicates that the
government must assist businesses and mitigate the negative effects of the covid-19
shutdown on external audit effectiveness. Therefore, with government backing, it is
likely to overcome the detrimental effects of the covid-19 shutdown on the efficacy of
external audits. In addition, the study indicates that the government must assist firms and
auditors in ensuring auditors' mental health and enhancing the effectiveness of external
audits. By increasing auditors' mental health and reducing the Covid-19 lockout, the
study directs policymakers in formulating external audit effectiveness-related policies.
Therefore, in the presence of government assistance, the mental health role of external
auditors becomes more effective.

7. CONCLUSION

The purpose of the study was to examine the effects of covid-19 lockdown and auditors'
mental health on the effectiveness of external audits, as well as the role of government
support in the relationship between covid-19 lockdown, auditors' mental health, and
external audit effectiveness. The international organizations in the Iragi oil business
provided information for government assistance, covid-19 lockout, auditors' mental
health, and the effectiveness of external audits. The results indicated that covid-19
lockdown and auditors' mental health positively impact the effectiveness of external
audits. Results showed that if the government announces a prolonged lockdown within
the country due to the covid-19 epidemic, it will be impossible for external auditors to
effectively review the company's books of accounts and other items and provide accurate
results. In addition, the results suggested that when external auditors have good mental
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health, they can concentrate, observe, comprehend, and evaluate the books of accounts.
So they can provide accurate and effective audit outcomes. Results indicated that
government assistance moderated the relationship between covid-19 lockdown, auditors'
mental health, and external audit effectiveness. If the government assists firms and
auditors, covid-19 has no effect on external auditors' ability, and they can audit processes
properly. In addition, external auditors are supported by the government, enjoy good
mental health, and produce effective and high-quality auditing findings.

8. LIMITATIONS

Some modifications must be made to future research to address this study's limitations.
Only the effects of covid-19 lockdown and auditors' mental health on the effectiveness
of external audits have been investigated in this study. At the same time, many other
micro and macroeconomic elements that have influenced the success of external audits
are not of concern to the writers of this study. Future scholars must investigate other
variables for a comprehensive analysis. In addition, a single mediator has been studied
between covid-19 lockdown, auditors' mental health, and external audit effectiveness. In
subsequent publications, authors must additionally include mediators.
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