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──AbstractAbstract──

GivenGiven thethe generalgeneral trendtrend towardtoward corporatecorporate socialsocial responsibility,responsibility, thethe purposepurpose ofof thisthis
studystudy waswas toto evaluateevaluate thethe moderatingmoderating rolerole ofof sustainablesustainable developmentdevelopment (SD)(SD) inin thethe linklink
betweenbetween costcost reductionreduction (CR)(CR) andand evaluatingevaluating customercustomer wantswants (CD).(CD). TheThe studystudy considersconsiders
fourfour componentscomponents ofof sustainablesustainable development:development: economic,economic, social,social, technical,technical, andand
environmentalenvironmental dimensions.dimensions. AsAs aa researchresearch community,community, thethe studystudy containscontains 150150
individualsindividuals fromfrom thethe IraqiIraqi MinistryMinistry ofof IndustryIndustry andand Mines.Mines. TheThe datadata indicateindicate thatthat
CRCR hashas aa substantialsubstantial favorablefavorable effecteffect onon allall parametersparameters ofof SD.SD. Moreover,Moreover,
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ReconsideringReconsidering consumers'consumers' wisheswishes (CD)(CD) andand thethe aspectsaspects ofof SDSD influenceinfluence andand strengthenstrengthen
thethe functionalfunctional relationshiprelationship ofof CRCR inin restoringrestoring CD,CD, whereaswhereas thethe economiceconomic componentcomponent
hashas thethe oppositeopposite effect.effect. ThisThis study'sstudy's conclusionsconclusions givegive organizationsorganizations empiricalempirical inputinput onon
usingusing SDSD characteristicscharacteristics toto suitsuit customercustomer requests.requests.

KeywordsKeywords:: costcost reduction,reduction, sustainablesustainable development,development, customers'customers' desiresdesires

11 INTRODUCTIONINTRODUCTION

SinceSince thethe so-calledso-called "customer"customer serviceservice revolution"revolution" beganbegan nearlynearly 3030 yearsyears ago,ago, businessbusiness
researchresearch hashas focussedfocussed onon customers,customers, especiallyespecially customercustomer satisfaction.satisfaction. Business,Business,
corporate,corporate, andand operationaloperational managementmanagement expertsexperts havehave collaboratedcollaborated toto definedefine thethe
characteristicscharacteristics ofof consistentlyconsistently customer-satisfyingcustomer-satisfying organizations,organizations, developdevelop techniquestechniques
forfor measuringmeasuring customercustomer satisfaction,satisfaction, andand designdesign systemssystems forfor continuouscontinuous qualityquality
improvementimprovement thatthat incorporateincorporate customercustomer feedbackfeedback (Ghoumrassi(Ghoumrassi && igu,igu, 2017)2017).. ManyMany
studiesstudies havehave examinedexamined thethe relationshiprelationship betweenbetween customercustomer happiness,happiness, long-termlong-term success,success,
andand profitability.profitability. ForFor instance,instance, AndersonAnderson etet al.al. (1994)(1994) discovereddiscovered thatthat customercustomer
pleasurepleasure positivelypositively correlatescorrelates withwith customercustomer loyalty,loyalty, resultingresulting inin higherhigher revenuerevenue andand
profitability.profitability. RustRust andand ZahorikZahorik (1993)(1993) discovereddiscovered inin anotheranother studystudy thatthat customercustomer
satisfactionsatisfaction isis aa crucialcrucial predictorpredictor ofof customercustomer retentionretention andand word-of-mouthword-of-mouth
recommendation.recommendation. InIn additionaddition toto comprehendingcomprehending thethe significancesignificance ofof customercustomer happiness,happiness,
researchresearch hashas concentratedconcentrated onon developingdeveloping practicalpractical instrumentsinstruments andand systemssystems forfor
measuringmeasuring andand enhancingenhancing customercustomer satisfaction.satisfaction. ForFor instance,instance, ParasuramanParasuraman etet al.al.
(1985)(1985) developeddeveloped thethe SERVQUALSERVQUAL model,model, aa commoncommon instrumentinstrument forfor measuringmeasuring serviceservice
qualityquality andand findingfinding improvementimprovement opportunities.opportunities.

TheThe significancesignificance ofof customercustomer happinesshappiness inin businessbusiness researchresearch hashas becomebecome anan essentialessential
componentcomponent ofof corporatecorporate strategystrategy andand administration.administration. BusinessesBusinesses thatthat prioritizeprioritize
customercustomer happinesshappiness willwill likelylikely experienceexperience long-termlong-term successsuccess andand profitability.profitability. InIn recentrecent
decades,decades, thethe improvementsimprovements inin thethe differentdifferent areasareas ofof lifelife onon EarthEarth havehave spawnedspawned severalseveral
unexpectedunexpected consequencesconsequences andand phenomenaphenomena thatthat havehave influencedinfluenced people'speople's surroundingssurroundings
andand livingliving environment.environment. TheseThese unexpectedunexpected repercussionsrepercussions havehave extendedextended beyondbeyond
alteringaltering thethe currentcurrent generation'sgeneration's fatefate toto encroachingencroaching onon futurefuture generations'generations' rights.rights. AsAs aa
result,result, therethere hashas beenbeen aa worldwideworldwide increaseincrease inin publicpublic concern.concern. ToTo defenddefend thethe rightsrights ofof
futurefuture generations,generations, preservepreserve thethe puritypurity andand healthhealth ofof thethe environment,environment, andand ensureensure thatthat
everyoneeveryone hashas accessaccess toto appropriateappropriate resources,resources, wewe shouldshould movemove towardtoward followingfollowing thethe
SDSD principlesprinciples ((Al-taeeAl-taee && Flayyih,Flayyih, 2023).2023). UsingUsing sustainablesustainable developmentdevelopment (SD)(SD)
principlesprinciples isis becomingbecoming increasinglyincreasingly crucialcrucial forfor preservingpreserving thethe puritypurity andand healthhealth ofof thethe
environment,environment, ensuringensuring sufficientsufficient resourcesresources forfor all,all, andand safeguardingsafeguarding thethe rightsrights ofof futurefuture
generations.generations. SDSD entailsentails meetingmeeting existingexisting needsneeds withoutwithout jeopardizingjeopardizing futurefuture generations'generations'
abilityability toto meetmeet theirtheir needsneeds (WCED,(WCED, 1987)1987)..
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NumerousNumerous studiesstudies havehave stressedstressed thethe significancesignificance ofof sustainablesustainable developmentdevelopment inin
numerousnumerous sectors,sectors, suchsuch asas business,business, economics,economics, andand environmentalenvironmental science.science. IraldoIraldo etet al.al.
(2018)(2018) discovered,discovered, forfor instance,instance, thatthat sustainablesustainable developmentdevelopment strategiesstrategies inin thethe tourismtourism
industryindustry cancan resultresult inin enhancedenhanced economiceconomic benefitsbenefits whilewhile preservingpreserving thethe environment..environment..
ZhouZhou etet al.al. (2009)(2009) discovereddiscovered inin aa separateseparate studystudy thatthat adoptingadopting sustainablesustainable
developmentdevelopment strategiesstrategies inin thethe industrialindustrial sectorsector cancan increaseincrease thethe company'scompany's financialfinancial
performanceperformance andand environmentalenvironmental impact.impact. Overall,Overall, thethe significancesignificance ofof sustainablesustainable
developmentdevelopment principlesprinciples inin safeguardingsafeguarding thethe environmentenvironment andand thethe rightsrights ofof futurefuture
generationsgenerations hashas grown.grown. TheThe incorporationincorporation ofof SDSD principlesprinciples intointo decision-makingdecision-making
processesprocesses inin aa varietyvariety ofof disciplinesdisciplines andand industriesindustries isis nownow essential.essential.

SustainabilitySustainability hashas developeddeveloped asas thethe modernmodern answeranswer toto thethe twenty-firsttwenty-first century'scentury's
worldwideworldwide environmentalenvironmental andand economiceconomic concernsconcerns (Mensah(Mensah && Castro,Castro, 2004)2004).. ImprovedImproved
environmentalenvironmental performanceperformance byby companiescompanies cancan resultresult inin costcost savingssavings andand favorablefavorable
marketmarket responses,responses, enhancingenhancing theirtheir financialfinancial successsuccess (Chang(Chang && Kuo,Kuo, 2008;2008; MiolaMiola &&
Schiltz,Schiltz, 2019)2019).. DueDue toto thethe allegationallegation thatthat theythey maximizemaximize profitsprofits atat thethe expenseexpense ofof
societysociety andand thethe environment,environment, businessbusiness organizationsorganizations engageengage inin severalseveral voluntaryvoluntary socialsocial
activitiesactivities despitedespite theirtheir desiredesire toto maximizemaximize theirtheir profitsprofits (Yase(Yase && Jabbar,Jabbar, 2022)2022)..

TheThe mostmost importantimportant economiceconomic andand financialfinancial concernsconcerns thatthat internationalinternational andand locallocal
businessesbusinesses mustmust addressaddress areare thethe increasedincreased competitioncompetition betweenbetween themthem onon aa globalglobal andand
locallocal scale,scale, asas wellwell asas thethe relatedrelated shiftshift inin customercustomer behavior.behavior. ThisThis isis especiallyespecially truetrue
givengiven thatthat moremore individualsindividuals considerconsider qualityquality whenwhen selectingselecting productsproducts andand services,services,
elevatingelevating consumerconsumer awarenessawareness andand cultureculture (Abdelqader(Abdelqader && Fares,Fares, 2021)2021)..

OnOn thethe otherother hand,hand, itit mustmust taketake intointo accountaccount anyany environmentalenvironmental harmharm thatthat couldcould impactimpact
thethe ecosystem,ecosystem, suchsuch asas effectseffects onon thethe water,water, air,air, land,land, andand publicpublic health.health. KeepingKeeping thethe
highesthighest possiblepossible qualityquality standardstandard isis nownow moremore criticalcritical forfor enterprisesenterprises toto contributecontribute toto
SDSD thanthan previouslypreviously forfor consumerconsumer satisfaction.satisfaction.

ItIt necessitatesnecessitates integratingintegrating SDSD intointo anan extensiveextensive supplysupply chainchain toto createcreate aa sustainablesustainable
business.business. ThisThis strategystrategy incorporatesincorporates economic,economic, environmental,environmental, andand socialsocial objectivesobjectives
intointo productproduct design,design, operations,operations, purchasing,purchasing, logistics,logistics, andand otherother supplysupply chainchain activitiesactivities
(Wong(Wong etet al.,al., 2018;2018; Al-JanabiAl-Janabi etet al.,al., 20232023).). CompaniesCompanies havehave nono choicechoice butbut toto movemove
towardstowards restructuringrestructuring andand reducingreducing costscosts whilewhile maintainingmaintaining aa certaincertain levellevel ofof qualityquality
thatthat isis acceptableacceptable toto thethe desiresdesires ofof customerscustomers byby relyingrelying onon aa supplysupply chainchain withwith
suppliers,suppliers, whichwhich contributescontributes toto supportingsupporting itsits strategicstrategic positionposition andand increasingincreasing itsits
marketmarket share,share, andand sincesince thethe qualityquality costcost approachapproach enablesenables businessesbusinesses toto attainattain thethe
highesthighest levelslevels ofof performance.performance. QualityQuality byby minimizingminimizing thethe percentagepercentage ofof defectivedefective items,items,
hencehence reducingreducing costs;costs; thisthis leadsleads toto profitprofit maximizationmaximization andand customercustomer happinesshappiness
((Flayyih,Flayyih, 20162016).).
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OverOver thethe pastpast fewfew decades,decades, companiescompanies havehave beenbeen pressuredpressured toto actact sociallysocially andand
environmentallyenvironmentally responsibly.responsibly. BusinessesBusinesses havehave begunbegun toto recognizerecognize thethe significancesignificance ofof
sustainabilitysustainability andand incorporateincorporate sustainabilitysustainability terminologyterminology intointo theirtheir financialfinancial reporting.reporting.
ExistingExisting corporatecorporate accountingaccounting systems'systems' abilityability toto monitormonitor sustainabilitysustainability isis aa topictopic thatthat
hashas notnot yetyet beenbeen exhaustivelyexhaustively studied.studied. ThisThis requiresrequires thethe accountingaccounting professionprofession toto
developdevelop sustainabilitysustainability accountingaccounting systemssystems toto evaluateevaluate andand managemanage thethe externalexternal
environmentalenvironmental andand socialsocial implicationsimplications ofof sustainablesustainable developmentdevelopment (SD)(SD) inin financialfinancial
accountsaccounts (Rubino(Rubino && Veltri,Veltri, 2020).2020). OnOn thethe otherother hand,hand, thethe inclinationinclination ofof economiceconomic
institutionsinstitutions toto reducereduce expensesexpenses toto thethe absoluteabsolute lowestlowest whilewhile maintainingmaintaining qualityquality
standardsstandards isis oneone ofof thethe essentialessential strategicstrategic objectivesobjectives theythey mustmust prioritizeprioritize amongamong theirtheir
futurefuture concerns.concerns. InIn addition,addition, toto succeedsucceed inin short-short- oror long-termlong-term planning,planning, thethe institutioninstitution
mustmust offeroffer thethe necessarynecessary quantitiesquantities toto itsits consumersconsumers atat acceptableacceptable prices,prices, withwith adequateadequate
quality,quality, andand withinwithin thethe specifiedspecified periodperiod (Al-Zubair(Al-Zubair && Al-Rahman,Al-Rahman, 2013)2013).. SDSD mustmust
remember,remember, though,though, thatthat itit mustmust provideprovide anan environmentalenvironmental commitment.commitment.

InIn responseresponse toto severesevere competitioncompetition forfor limitedlimited resourcesresources andand highhigh costs,costs, thethe currentcurrent
trendtrend amongamong mostmost firmsfirms isis toto makemake costscosts dynamicdynamic ratherrather thanthan static.static. ItIt isis notnot aboutabout
obtainingobtaining thethe lowestlowest costcost atat anyany givengiven timetime butbut insteadinstead focusedfocused onon continualcontinual CRCR byby
identifyingidentifying allall potentialpotential areasareas forfor reductionreduction andand implementingimplementing thethe necessarynecessary policies.policies.
TheThe needneed toto reducereduce expensesexpenses stemsstems fromfrom thethe tremendoustremendous competitioncompetition betweenbetween
businessesbusinesses toto provideprovide thethe finestfinest servicesservices atat thethe lowestlowest prices.prices. ItIt isis aboutabout decreasingdecreasing
expensesexpenses andand maximizingmaximizing profitabilityprofitability (Ibrahim(Ibrahim && Al-Najeeb,Al-Najeeb, 2021)2021).. ThisThis studystudy
highlightedhighlighted thethe mediatingmediating rolerole ofof SDSD inin providingproviding policiespolicies thatthat reducereduce costscosts andand
increaseincrease thethe valuevalue ofof thethe customercustomer byby achievingachieving aa lotlot ofof hishis desiresdesires inin thethe absenceabsence ofof
thethe government'sgovernment's rolerole inin mandatingmandating thatthat companiescompanies adoptadopt thethe conceptsconcepts ofof SD,SD, notnot toto
mentionmention thethe weakweak competitioncompetition forfor governmentgovernment sectorsector productsproducts asas aa resultresult ofof
governmentgovernment neglectneglect andand thethe intenseintense competitioncompetition forfor imports.imports. GivenGiven thethe lacklack ofof
governmentgovernment oversight,oversight, reportsreports demonstratingdemonstrating thethe unreliabilityunreliability ofof somesome importedimported things,things,
andand theirtheir effectseffects onon humanhuman health,health, itit waswas crucialcrucial toto underlineunderline thethe worthworth ofof locallocal
productsproducts subjectsubject toto thethe applicableapplicable regulatoryregulatory criteria.criteria.

22 PREVIOUSPREVIOUS STUDIESSTUDIES

ThereThere areare severalseveral approachesapproaches toto reducingreducing costs,costs, andand somesome researchresearch hashas focusedfocused onon
implementingimplementing leanlean accountingaccounting principlesprinciples (Maskell(Maskell && Kennedy,Kennedy, 2007;2007; AmusawiAmusawi etet al.,al.,
2019;2019; DeBusk,DeBusk, 2012;2012; DeBusk,DeBusk, 2015)2015).. AdditionalAdditional researchresearch highlightedhighlighted thethe significancesignificance
ofof accountingaccounting restrictionsrestrictions (Ahmed(Ahmed etet al.,al., 2022)2022).. OtherOther studiesstudies focusedfocused onon resourceresource
accounting.accounting. InIn additionaddition toto examiningexamining specificspecific costs,costs, internalinternal failure,failure, comprehensivecomprehensive
qualityquality management,management, andand continuouscontinuous improvement,improvement, variousvarious strategiesstrategies havehave beenbeen
examinedexamined inin thethe research.research. DespiteDespite thethe diversitydiversity andand quantityquantity ofof thesethese technologies,technologies, thethe
objectiveobjective isis toto makemake productsproducts ofof thethe highesthighest qualityquality atat thethe lowestlowest possiblepossible costcost toto
preservepreserve competitivenesscompetitiveness andand activity.activity.
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ResearchResearch (Aras(Aras && Crowther,Crowther, 2009)2009) highlightshighlights thethe problemsproblems withwith currentcurrent descriptionsdescriptions
ofof organizationalorganizational activityactivity andand positsposits thatthat sustainabilitysustainability isis contingentcontingent uponupon redefiningredefining
competence.competence. TheThe studystudy indicatedindicated thatthat sustainabilitysustainability couldcould onlyonly bebe achievedachieved byby
examiningexamining thethe dispersiondispersion ofof organizationalorganizational activity'sactivity's repercussionsrepercussions andand thatthat efficiencyefficiency
isis notnot provedproved byby CRCR butbut byby recognizingrecognizing activitiesactivities thatthat createcreate value.value. Haddock-FraserHaddock-Fraser &&
TourelleTourelle (2010)(2010) focusedfocused onon howhow end-userend-user behaviorbehavior affectsaffects reportingreporting onon specificspecific
environmentalenvironmental managementmanagement initiativesinitiatives byby businesses.businesses. OneOne hundredhundred BritishBritish businessesbusinesses
werewere includedincluded inin thethe study'sstudy's sample.sample. TheThe studystudy foundfound thatthat firmsfirms closeclose toto consumersconsumers
werewere noticeablynoticeably moremore engagedengaged inin specificspecific environmentalenvironmental measuresmeasures (climate(climate changechange andand
managementmanagement processes).processes). InIn addition,addition, theythey werewere moremore likelylikely toto participateparticipate inin
environmentalenvironmental measuresmeasures thatthat diddid notnot directlydirectly resultresult inin costcost reductions.reductions. TheThe outcomesoutcomes ofof
thisthis studystudy implyimply thatthat consumerconsumer (society)(society) reputationreputation maymay resultresult inin distinctdistinct firmfirm
incentives,incentives, makingmaking themthem crucialcrucial forfor investors,investors, legislators,legislators, andand thethe governmentgovernment whenwhen
corporationscorporations promotepromote specificspecific environmentalenvironmental concerns.concerns.

AA studystudy assessedassessed thethe effectseffects ofof sustainablesustainable supplysupply chainchain developmentdevelopment onon corporatecorporate
responsibilityresponsibility (CR),(CR), environmentalenvironmental (green),(green), andand financialfinancial (profitable)(profitable) performanceperformance
(Wong(Wong etet al.,al., 2018).2018). UUsingsing structuralstructural equationequation modeling,modeling, datadata fromfrom aa surveysurvey ofof 203203
ThaiThai enterprisesenterprises assessedassessed aa novelnovel theoreticaltheoretical modelmodel basedbased onon resourceresource coordination.coordination.
TheThe resultsresults demonstratedemonstrate thatthat thethe financialfinancial successsuccess hashas beenbeen accomplishedaccomplished byby CRCR
derivingderiving fromfrom customercustomer SD,SD, withwith thethe assistanceassistance ofof internalinternal SDSD andand thethe supplier.supplier. Yet,Yet,
thethe improvedimproved environmentalenvironmental performanceperformance byby indoorindoor SDSD diddid notnot resultresult inin aa financialfinancial
gain.gain. Yet,Yet, internalinternal SD,SD, suppliers,suppliers, andand consumersconsumers positivelypositively influencedinfluenced oneone another,another, andand
byby cooperating,cooperating, theythey mademade businessesbusinesses lean,lean, environmentallyenvironmentally friendly,friendly, andand lucrative.lucrative.

ResearchResearch (Talib,(Talib, 2019)2019) assessedassessed thethe GeneralGeneral CorporationCorporation forfor SoftSoft DrinksDrinks inin Iraq'sIraq's
abilityability toto sustainsustain marketmarket competitivenesscompetitiveness byby analyzinganalyzing thethe effecteffect ofof targettarget costscosts onon
productproduct CR.CR. TheThe studystudy requiresrequires assistanceassistance inin identifyingidentifying thethe shortcomingsshortcomings inin thethe
standardstandard methodologymethodology usedused inin thethe company'scompany's researchresearch sample.sample. TheThe researcher'sresearcher's
reliancereliance onon thethe company'scompany's datadata andand costscosts resultedresulted inin inadequateinadequate costcost management.management. TheThe
samplesample shouldshould bebe pricedpriced accordingaccording toto thethe company'scompany's targettarget cost,cost, asas determineddetermined byby thethe
study.study. EmployeeEmployee training.training. InIn additionaddition toto developingdeveloping trainingtraining programsprograms forfor them.them. InIn
addition,addition, thethe needneed toto eliminateeliminate obstaclesobstacles toto anan effectiveeffective costingcosting system.system. IncorporateIncorporate thethe
implementationimplementation ofof thethe targettarget costingcosting methodmethod inin thethe company'scompany's offeredoffered researchresearch sample.sample.

TheThe purposepurpose ofof thethe studystudy (Rubino(Rubino && Veltri,Veltri, 2020)2020) waswas toto investigateinvestigate severalseveral
accountingaccounting systemssystems andand scenariosscenarios forfor wastewaste managementmanagement toto identifyidentify thethe bestbest cost-cost-
effectiveeffective andand profitableprofitable method.method. TheThe wholewhole costcost accountingaccounting methodmethod waswas usedused forfor thethe
analysis.analysis. ThisThis studystudy buildsbuilds andand proposesproposes aa sustainablesustainable pricingpricing modelmodel withwith anan integratedintegrated
frameworkframework toto improveimprove trashtrash management.management. AccordingAccording toto thethe study,study, aa volume-basedvolume-based
PAYTPAYT method-basedmethod-based prepaidprepaid bagbag systemsystem minimizesminimizes wastewaste expenses.expenses. ItIt offersoffers moremore
substantialsubstantial financial,financial, social,social, andand environmentalenvironmental incentivesincentives toto households.households. AA studystudy
(Karrar(Karrar && Faris,Faris, 2022)2022) examinedexamined aa samplesample ofof AfricanAfrican paintpaint companiescompanies toto determinedetermine thethe
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effecteffect ofof adoptingadopting thethe theorytheory ofof constraintsconstraints onon CRCR inin productionproduction organizations.organizations. TheThe
researchresearch employedemployed aa questionnairequestionnaire consistingconsisting ofof seventy-fiveseventy-five surveyssurveys andand descriptivedescriptive
analysis.analysis. TheThe study'sstudy's mostmost significantsignificant findingfinding isis thatthat thethe theorytheory ofof constraintsconstraints aidsaids inin
constructingconstructing aa productionproduction planplan toto maximizemaximize thethe efficiencyefficiency ofof resourceresource useuse inin anan optimaloptimal
manner,manner, hencehence reducingreducing costscosts forfor manufacturingmanufacturing companies.companies. AA studystudy (Saeed(Saeed etet al.,al.,
2022)2022) exploredexplored howhow customers'customers' expectationsexpectations continuecontinue toto evolveevolve duedue toto thethe risingrising
competitioncompetition inin thethe businessbusiness environment.environment. AsAs aa result,result, organizationsorganizations nono longerlonger viewview itit
asas aa permanentpermanent objectiveobjective butbut asas constantlyconstantly evolving.evolving.

CarrollCarroll (1999)(1999) notednoted inin aa studystudy thatthat corporatecorporate socialsocial responsibilityresponsibility (CSR)(CSR) hashas receivedreceived
significantsignificant attentionattention recentlyrecently asas businessesbusinesses attemptattempt toto reconcilereconcile economic,economic, social,social, andand
environmentalenvironmental objectives.objectives. KlassenKlassen && WhybarkWhybark (1999)(1999) determineddetermined thatthat costcost reductionreduction isis
aa commoncommon methodmethod businessesbusinesses useuse toto increaseincrease profitability.profitability. Yet,Yet, itit mightmight havehave negativenegative
effectseffects ifif itit decreasesdecreases productproduct qualityquality oror customercustomer happiness.happiness. AccordingAccording toto aa studystudy byby
KotlerKotler && ArmstrongArmstrong (2010),(2010), customercustomer happinesshappiness isis vitalvital toto corporatecorporate success,success, andand
organizationsorganizations prioritizingprioritizing customercustomer requirementsrequirements areare moremore likelylikely toto attainattain long-termlong-term
growthgrowth andand profitability.profitability.

TheThe GlobalGlobal CommissionCommission onon EnvironmentEnvironment andand DevelopmentDevelopment 19871987 determineddetermined thatthat
sustainablesustainable developmentdevelopment requiresrequires balancingbalancing economic,economic, social,social, andand environmentalenvironmental
factorsfactors toto supportsupport long-termlong-term growthgrowth andand development.development. PorterPorter && KramerKramer (2006)(2006) arguedargued
thatthat adoptingadopting sustainablesustainable developmentdevelopment methodsmethods cancan contributecontribute toto long-termlong-term corporatecorporate
successsuccess byby enhancingenhancing aa company'scompany's reputation,reputation, boostingboosting customercustomer loyalty,loyalty, andand
expandingexpanding marketmarket share.share. AccordingAccording toto thethe UnitedUnited NationsNations (2015),(2015), thethe economiceconomic pillarpillar
ofof sustainablesustainable developmentdevelopment entailsentails fosteringfostering economiceconomic growthgrowth whilewhile guaranteeingguaranteeing thethe
efficientefficient andand effectiveeffective useuse ofof resources.resources. PromotingPromoting socialsocial fairnessfairness andand enhancingenhancing thethe
qualityquality ofof lifelife forfor allall stakeholdersstakeholders constitutesconstitutes thethe socialsocial aspectaspect ofof sustainablesustainable
development.development. PromotingPromoting innovationinnovation andand technologytechnology progressprogress inin supportsupport ofof sustainablesustainable
developmentdevelopment objectivesobjectives isis thethe technologicaltechnological dimensiondimension ofof sustainablesustainable development.development.
TheThe environmentalenvironmental aspectaspect ofof sustainablesustainable developmentdevelopment includesincludes supportingsupporting
environmentalenvironmental protectionprotection andand ensuringensuring thethe sustainablesustainable useuse ofof naturalnatural resources.resources.
(Nations(Nations Unies,Unies, 2015)2015)

ConsideringConsidering economic,economic, social,social, environmental,environmental, andand technologicaltechnological variables,variables, ChoiChoi andand
LeeLee (2013)(2013) foundfound thatthat sustainablesustainable developmentdevelopment cancan bebe beneficialbeneficial forfor businessesbusinesses
attemptingattempting toto reconcilereconcile costcost reductionreduction andand customercustomer satisfaction.satisfaction. Therefore,Therefore, thethe studystudy
indicatedindicated thatthat emphasizingemphasizing qualityquality attributesattributes isis nono longerlonger beneficialbeneficial andand that,that, toto meetmeet
customercustomer expectations,expectations, aa strategystrategy planplan incorporatingincorporating thesethese dimensionsdimensions isis required.required.

33 RESEARCHRESEARCH METHODOLOGYMETHODOLOGY

BeforeBefore beginningbeginning thethe study,study, aa questionnairequestionnaire waswas developeddeveloped toto collectcollect thethe opinionsopinions ofof
randomlyrandomly chosenchosen clients.clients. TheyThey consistedconsisted ofof 8080 individualsindividuals selectedselected throughthrough electronicelectronic
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communicationcommunication viavia socialsocial networkingnetworking sitessites inin collaborationcollaboration withwith aa groupgroup ofof
organizationsorganizations supportingsupporting domesticdomestic productionproduction toto determinedetermine theirtheir opinions,opinions, thethe extentextent ofof
theirtheir desiresdesires forfor HomemadeHomemade versusversus importedimported products,products, andand thethe costcost savingssavings associatedassociated
withwith thosethose desires.desires. InIn lightlight ofof manymany government-imposedgovernment-imposed andand legallylegally mandatedmandated
elementselements aboutabout productsproducts withwith unquestionableunquestionable qualityquality specificationsspecifications thatthat dodo notnot breachbreach
healthhealth regulations,regulations, thethe questionnaire'squestionnaire's resultsresults obtainedobtained perfectperfect agreementagreement onon thesethese
variables.variables. OnOn thethe otherother hand,hand, importedimported goodsgoods areare notnot subjectsubject toto thethe samesame regulationsregulations asas
domesticdomestic goods.goods. AA groupgroup ofof 150150 technicianstechnicians fromfrom thethe IraqiIraqi MinistryMinistry ofof IndustryIndustry andand
MineralsMinerals waswas selectedselected asas aa researchresearch communitycommunity afterafter receivingreceiving positivepositive resultsresults fromfrom aa
studystudy designeddesigned toto verifyverify thethe effecteffect ofof CRCR inin reconsideringreconsidering CDCD byby mediatingmediating SD,SD, whichwhich
comprisescomprises fourfour dimensions:dimensions: thethe economic,economic, social,social, technological,technological, andand environmentalenvironmental
dimensions.dimensions. TheThe CropachCropach AlphaAlpha coefficientcoefficient waswas usedused toto verifyverify thethe internalinternal consistencyconsistency
andand stabilitystability ofof thethe questionnaire,questionnaire, asas itit waswas discovereddiscovered thatthat thethe stabilitystability coefficientcoefficient ofof
thethe questionnairequestionnaire isis high,high, withwith aa valuevalue ofof (0.93).(0.93). TheThe valuesvalues ofof thethe coefficientscoefficients forfor thethe
questionnaire'squestionnaire's axesaxes andand dimensionsdimensions rangedranged betweenbetween 00 andand 1.1. (0.33(0.33 toto 0.69).0.69). ItIt signifiessignifies
thatthat thethe questionnairequestionnaire hashas aa highhigh levellevel ofof acceptabilityacceptability andand cancan thusthus bebe utilizedutilized forfor
conductingconducting thethe analysisanalysis andand approvingapproving thethe results.results. TT

hehe validityvalidity isis equalequal toto thethe rootroot ofof thethe reliabilityreliability coefficient,coefficient, asas thethe questionnaire'squestionnaire's
validityvalidity waswas (0.96),(0.96), anan excellentexcellent valuevalue reflectingreflecting thethe scale'sscale's validity.validity. DuringDuring thethe split-split-
halfhalf methodmethod stabilitystability test,test, whichwhich isis usedused toto measuremeasure thethe stabilitystability ofof thethe questionnairequestionnaire byby
dividingdividing thethe scalescale itemsitems intointo twotwo homogeneoushomogeneous halves,halves, andand toto calculatecalculate thethe stabilitystability
accordingaccording toto thisthis method,method, allall ofof thethe researchresearch samplesample (81)(81) questionnairesquestionnaires werewere used,used,
wherewhere thethe scalescale itemsitems (60)(60) werewere divideddivided intointo twotwo halves.halves. TheThe firstfirst halfhalf ofof thethe listlist
consistsconsists ofof eveneven objects,objects, whilewhile thethe secondsecond halfhalf consistsconsists ofof uniqueunique items.items. TheThe PearsonPearson
correlationcorrelation coefficientcoefficient waswas determineddetermined betweenbetween thethe scoresscores ofof thethe individualindividual questionsquestions
andand thethe scoresscores ofof thethe actualactual questions.questions. ItIt waswas discovereddiscovered toto bebe (0.88).(0.88). UsingUsing thethe
correctivecorrective Spearman-Spearman- BrownBrown equation,equation, thethe stabilitystability coefficientcoefficient isis (0.90),(0.90), whichwhich isis aa
strongstrong stabilitystability coefficient.coefficient.

ToTo achieveachieve thethe objectiveobjective ofof thethe necessarynecessary study,study, thethe methodmethod ofof purposefulpurposeful randomrandom
samplingsampling waswas employed,employed, inin whichwhich thethe selectionselection isis mademade onon thethe initiativeinitiative ofof thethe
researcherresearcher andand followingfollowing thethe naturenature ofof hishis researchresearch toto ensureensure thatthat thethe samplesample isis richrich inin
datadata forfor thethe in-depthin-depth analysisanalysis ofof thethe situationsituation oror phenomenonphenomenon withoutwithout thethe desiredesire oror
needneed forfor generalization.generalization.

PathPath analysisanalysis waswas performedperformed toto evaluateevaluate thethe directdirect andand indirectindirect impactsimpacts andand thethe totaltotal
effecteffect ofof thethe studystudy variablesvariables toto confirmconfirm oror refuterefute thethe researchresearch hypotheses.hypotheses.

H1:H1: therethere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reconsideringreconsidering CDCD toto mediatemediate SD.SD.

WeWe proposepropose thethe followingfollowing hypotheseshypotheses toto assessassess thethe impactimpact ofof SD'sSD's mediatingmediating functionfunction
onon thethe relationshiprelationship betweenbetween CRCR andand customercustomer anxieties:anxieties:
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TableTable 1.1. TheThe StabilityStability andand ValidityValidity ofof thethe ResearchResearch ScaleScale

VariablesVariables dimensionsdimensions ofof sustainablesustainable
developmentdevelopment

MainMain variablesvariables
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stabilitystability coefficientcoefficient valuevalue 0.330.33 0.690.69 0.560.56 0.660.66 0.550.55 0.510.51 0.490.49
TheThe questionnaire,questionnaire, inin

generalgeneral
0.930.93

ValidityValidity 0.960.96
Source:Source: (Outputs(Outputs SPSS)SPSS)

H2:H2: therethere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reconsideringreconsidering CDCD toto mediatemediate SD.SD.

H3:H3: therethere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reconsideringreconsidering CDCD byby mediatingmediating thethe
economiceconomic dimension.dimension.

H4:H4: ThereThere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reviewingreviewing CDCD byby mediatingmediating thethe
socialsocial dimensiondimension..

H5:H5: ThereThere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reconsideringreconsidering CDCD byby mediatingmediating
thethe technologicaltechnological dimensiondimension..

H6:H6: ThereThere isis aa significantsignificant effecteffect ofof reducingreducing costscosts inin reconsideringreconsidering CDCD toto mediatemediate thethe
environmentalenvironmental dimension.dimension.

44 DESCRIPTIVEDESCRIPTIVE RESULTSRESULTS

TheThe researchresearch samplesample includedincluded 8181 individualsindividuals fromfrom thethe studystudy community,community, andand TableTable 22..
includesincludes thethe resultsresults ofof descriptivedescriptive statisticsstatistics.. TheThe arithmeticarithmetic meanmean waswas consistentlyconsistently
moremore significantsignificant thanthan thethe hypotheticalhypothetical meanmean acrossacross allall studystudy dimensionsdimensions andand variables,variables,
withwith thethe smallestsmallest coefficientcoefficient ofof differencedifference (corresponding(corresponding toto aa scorescore ofof 20%)20%) andand thethe
highesthighest scorescore (corresponding(corresponding toto 30%),30%), asas shownshown inin TableTable 22.. TheThe dimensionsdimensions andand
relativerelative importanceimportance ofof thethe principalprincipal variablesvariables werewere close,close, rangingranging fromfrom aa minimumminimum ofof
70%70% toto aa maximummaximum ofof 80%.80%.
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TableTable 2.2. DescriptiveDescriptive StatisticsStatistics

IndicatorsIndicators DimensionsDimensions ofof SDSD MainMain variablesvariables
EconomicEconomic
dimensiondimension

SocialSocial
dimensiondimension

technologicaltechnological
dimensiondimension

environmentalenvironmental
dimensiondimension

sustainablesustainable
developmentdevelopment

costcost reductionreduction ReconsiderReconsider thethe
desiresdesires ofof
customerscustomers

MeanMean 4.914.91 5.225.22 4.534.53 4.644.64 55 55 4.624.62
Std.Std. DeviationDeviation 1.061.06 1.201.20 1.351.35 1.271.27 0.990.99 1.101.10 0.990.99
coefficientcoefficient ofof
differencedifference

0.220.22 0.230.23 0.300.30 0.270.27 0.0.2020 0.20.222 0.210.21

RelativeRelative
importanceimportance

78%78% 77%77% 70%70% 73%73% 8800%% 78%78% 79%79%

SourceSource (Outputs(Outputs SPSS)SPSS)
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4.14.1 TheThe ImportanceImportance ofof SDSD DimensionsDimensions inin MediatingMediating TheThe RelationshipRelationship betweenbetween
CRCR andand ConsumerConsumer ReconsiderationReconsideration

BasedBased onon thethe pathpath analysisanalysis resultsresults inin FigureFigure 11 andand TableTable 33,, itit isis evidentevident thatthat thethe
overalloverall effecteffect ofof CRCR onon customercustomer wantswants andand needsneeds werewere (0.532).(0.532). ComparedCompared toto thethe valuevalue
ofof thethe directdirect effect,effect, thethe valuevalue ofof thethe indirectindirect effecteffect isis lessless thanthan thatthat ofof thethe directdirect effect.effect.
ThisThis indicatesindicates thatthat thethe influenceinfluence ofof thethe independentindependent variable,variable, CR,CR, isis increasedincreased whenwhen
CDCD isis reevaluatedreevaluated inin lightlight ofof SD'sSD's requirements.requirements. AdditionalAdditional variablesvariables outsideoutside thosethose
investigatedinvestigated maymay bebe influential,influential, butbut theythey werewere omittedomitted fromfrom thethe model,model, asas indicatedindicated byby
thethe 53%53% totaltotal directdirect andand indirectindirect effecteffect andand 49%49% residualresidual effect.effect.

TableTable 3.3. TheThe Direct,Direct, Indirect,Indirect, andand TotalTotal EffectsEffects..

VariablesVariables
PCEPCE

DirectDirect EffectsEffects IndirectIndirect EffectsEffects TotalTotal
EffectsEffects

environmentalenvironmental
dimensiondimension 4.1.1.1.14.1.1.1.1 0.5690.569 00.000.000 0.5690.569

technologicaltechnological dimensiondimension 4.1.1.1.24.1.1.1.2 0.6590.659 00.000.000 0.6590.659
SocialSocial dimensiondimension 4.1.1.1.34.1.1.1.3 0.3730.373 00.000.000 0.3730.373
EconomicEconomic dimensiondimension 4.1.1.1.44.1.1.1.4 0.3950.395 00.000.000 0.3950.395
customers'customers' desiresdesires 4.1.1.1.54.1.1.1.5 0.3000.300 4.1.1.1.64.1.1.1.6 0.2320.232 0.5320.532
SourceSource (Outputs(Outputs AmosAmos SPSS)SPSS)

FigureFigure 11 displaysdisplays thethe TableTable 33 resultsresults..

FigureFigure 1.1. showsshows thethe valuesvalues andand trendstrends ofof thethe cost-influencecost-influence reductionsreductions onon consumers'consumers'
desiredesire toto mediatemediate SD.SD.
SourceSource (Outputs(Outputs AmosAmos SPSS)SPSS)
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TableTable 4.4. WeightsWeights ofof thethe RegressionsRegressions forfor TheThe IndependentIndependent VariableVariable onon TheThe
MediatingMediating VariableVariable

EstimateEstimate SE.SE. CR.CR. PP
EconomicEconomic dimensiondimension <---<--- PCEPCE 0.3950.395 0.0980.098 4.0094.009 ******
SocialSocial dimensiondimension <---<--- PCEPCE 00.373.373 0.1160.116 3.2283.228 .001.001
technologicaltechnological dimensiondimension <---<--- PCEPCE 0.6590.659 0.1160.116 5.6625.662 ******
environmentalenvironmental dimensiondimension <---<--- PCEPCE 0.5690.569 0.1130.113 5.0295.029 ******
SourceSource (Outputs(Outputs AmosAmos SPSS)SPSS)

TableTable 44 presentspresents thethe regressionregression weightsweights forfor thethe centralcentral hypothesis,hypothesis, whichwhich demonstratesdemonstrates
thethe significantsignificant impactimpact ofof thethe pathspaths ofof thethe independentindependent variablevariable inin thethe SDSD dimension,dimension,
whichwhich areare thethe influenceinfluence pathspaths ofof thethe CRCR dimensiondimension inin thethe firstfirst dimensiondimension ofof SD,SD, whichwhich
isis thethe economiceconomic dimensiondimension (EST=0.395,(EST=0.395, P=0.000),P=0.000), thethe influenceinfluence pathpath ofof thethe socialsocial
dimensiondimension (EST(EST == 0.373;0.373; PP == 0.000),0.000), thethe influenceinfluence pathpath ofof thethe technologicaltechnological dimensiondimension
(EST(EST == 0.659;0.659; PP == 0.000),0.000), andand thethe influenceinfluence pathpath ofof thethe politicalpolitical dimensiondimension (EST(EST == 0.60.6
WeWe ensureensure aa substantialsubstantial effecteffect onon thethe SDSD dimensionsdimensions byby measuringmeasuring thethe criticalcritical ratioratio ofof
thethe independentindependent variable'svariable's dimensions,dimensions, whichwhich areare thethe economiceconomic dimensiondimension (CR(CR ==
4.009),4.009), thethe socialsocial dimensiondimension (CR(CR == 3.228),3.228), thethe technologicaltechnological dimensiondimension (CR(CR == 5.662),5.662),
andand thethe environmentalenvironmental dimensiondimension (CR(CR == 5.029).5.029).

TableTable 5.5. WeightsWeights ofof thethe IndependentIndependent VariableVariable forfor thethe DependentDependent VariableVariable inin
MediatingMediating thethe SDSD..

EstimateEstimate SE.SE. CR.CR. PP

customers'customers'
desiresdesires <---<--- EconomicEconomic dimensiondimension -0.245-0.245 0.0840.084 -2.922-2.922 0.0030.003

customers'customers'
desiresdesires <---<--- SocialSocial dimensiondimension 0.1200.120 0.0720.072 1.6711.671 0.0950.095

customers'customers'
desiresdesires <---<--- technologicaltechnological dimensiondimension 0.1470.147 0.0710.071 2.0652.065 0.0390.039

customers'customers'
desiresdesires <---<--- environmentalenvironmental

dimensiondimension 0.3300.330 0.0730.073 4.5174.517 ******

SourceSource (Outputs(Outputs AmosAmos SPSS)SPSS)

Consumers'Consumers' needsneeds shouldshould bebe reevaluatedreevaluated inin lightlight ofof SD'sSD's dimensions,dimensions, asas thethe dimensionsdimensions
ofof thethe independentindependent variablevariable hadhad anan indirectindirect effecteffect onon thethe dependentdependent variable.variable. TableTable 55
displaysdisplays thethe outcomesoutcomes ofof weightedweighted regressionsregressions ofof thethe routesroutes ofof thethe independentindependent
variable'svariable's influenceinfluence onon thethe dependentdependent variablevariable ofof SDSD dimensions.dimensions. AsAs shownshown byby thethe



INTERNATIONALINTERNATIONAL JOURNALJOURNAL OFOF ECONOMICSECONOMICS ANDAND FINANCEFINANCE STUDIESSTUDIES
Vol:Vol: 1414 No:No: 0044 Year:Year: 20222022 ISSNISSN:: 1309-80551309-8055 (Online)(Online) ((pp.pp. 330-344)330-344) Doi:Doi: 10.34109/ijefs.10.34109/ijefs. 2022011620220116

341341

impactimpact pathspaths ofof thethe dimensiondimension ofof expectationsexpectations ofof reconsiderationreconsideration ofof CDCD inin thethe firstfirst
dimensiondimension ofof thethe dimensionsdimensions ofof SD,SD, whichwhich isis representedrepresented byby thethe economiceconomic dimensiondimension
(EST=(EST= -0.245;-0.245; P=0.001),P=0.001), thethe economiceconomic dimensiondimension interactsinteracts negativelynegatively atat thethe pointpoint
wherewhere thethe modelmodel reachesreaches statisticalstatistical significance.significance. TheThe influenceinfluence routeroute ofof thethe socialsocial
factorfactor waswas minorminor (EST(EST == 0.120;0.120; PP == 0.095).0.095). TheThe influenceinfluence pathpath ofof thethe environmentalenvironmental
dimensiondimension (EST(EST == 0.330;0.330; PP == 0.000)0.000) waswas statisticallystatistically significant,significant, asas waswas thethe practicalpractical
pathpath ofof thethe technologicaltechnological dimensiondimension (EST(EST == 0.147;0.147; PP == 0.039).0.039). WhileWhile observingobserving thethe
crucialcrucial ratioratio ofof thethe independentindependent variable'svariable's dimensions,dimensions, wewe ensureensure thethe significancesignificance ofof thethe
effecteffect onon thethe SDSD dimensions.dimensions. TheyThey areare thethe economiceconomic dimensiondimension (CR(CR == -2,922),-2,922), thethe
socialsocial dimensiondimension (CR(CR == 1,671),1,671), thethe technologicaltechnological dimensiondimension (CR(CR == 2,065),2,065), andand thethe
environmentalenvironmental dimensiondimension (CR(CR == 4,517),4,517), inin thatthat order.order. BasedBased onon thethe resultsresults ofof thethe
previousprevious research,research, itit isis evidentevident thatthat CRCR hadhad aa majormajor influenceinfluence onon achievingachieving SDSD inin allall
fourfour dimensions,dimensions, butbut thisthis influenceinfluence waswas lessless thanthan thethe thresholdthreshold ofof 0.050.05 inin eacheach
dimension.dimension. WhenWhen thethe dimensionsdimensions ofof SDSD werewere includedincluded inin thethe measurementmeasurement ofof thethe
impactimpact ofof productproduct costcost expectationsexpectations onon thethe valuevalue ofof doingdoing so,so, thethe economiceconomic dimensiondimension
waswas negative,negative, indicatingindicating thatthat thethe effecteffect isis thethe oppositeopposite andand thatthat thethe economiceconomic aspectaspect isis
notnot aa barrierbarrier toto customerscustomers reconsideringreconsidering theirtheir desiresdesires toto achieveachieve theirtheir aspirationsaspirations aboutabout
cost.cost. But,But, thethe product'sproduct's socialsocial dimensiondimension waswas limited,limited, necessitatingnecessitating anan emphasisemphasis onon itit toto
increaseincrease communitycommunity understandingunderstanding ofof thethe valuevalue ofof SDSD inin addressingaddressing consumerconsumer
concerns.concerns. InIn contrast,contrast, thethe technologicaltechnological andand environmentalenvironmental aspectsaspects ofof thethe productproduct werewere
flawless,flawless, provingproving thatthat thethe locallocal economiceconomic unitsunits werewere preparedprepared toto competecompete withwith
importedimported goodsgoods andand merchandise.merchandise.

55 CONCLUSIONSCONCLUSIONS

GivenGiven thethe risks,risks, wars,wars, andand epidemicsepidemics thatthat thethe worldworld facesfaces today,today, notnot toto mentionmention thethe
severityseverity ofof environmentalenvironmental deteriorationdeterioration thatthat mustmust bebe overcomeovercome withoutwithout sacrificingsacrificing thethe
needsneeds ofof economiceconomic development,development, SustainableSustainable DevelopmentDevelopment goalsgoals (SD)(SD) includeinclude aa setset ofof
economic,economic, social,social, technological,technological, andand environmentalenvironmental dimensionsdimensions toto maximizemaximize thethe useuse ofof
availableavailable resourcesresources toto meetmeet thethe needsneeds ofof individualsindividuals whilewhile preservingpreserving thethe rightsrights ofof
futurefuture generations.generations. TheThe datadata revealedrevealed thatthat CRCR hashas aa beneficialbeneficial effecteffect onon SDSD andand thethe
reevaluationreevaluation ofof CD,CD, andand that,that, exceptexcept thethe economiceconomic components,components, allall otherother aspectsaspects ofof SDSD
influenceinfluence andand strengthenstrengthen thethe connectionconnection betweenbetween cost-cuttingcost-cutting andand successfullysuccessfully
recoveringrecovering CD.CD. EvenEven thoughthough somesome ofof thesethese controlscontrols werewere tiedtied toto thethe SDSD dimensions,dimensions,
particularlyparticularly aa substantialsubstantial percentagepercentage ofof thethe economiceconomic andand environmentalenvironmental dimension,dimension,
additionaladditional controlscontrols associatedassociated withwith SDSD werewere notnot relatedrelated toto industryindustry andand
industrialization.industrialization. InIn addition,addition, wewe advocateadvocate forfor thethe significancesignificance ofof boostingboosting thethe
formationformation ofof scientificscientific conferencesconferences centeredcentered onon sustainablesustainable development,development, connectingconnecting
themthem withwith thethe appropriateappropriate governmentgovernment agencies,agencies, andand promotingpromoting andand fundingfunding researchresearch
andand studies.studies. InIn orderorder toto disposedispose ofof thesethese pollutantspollutants andand wastewaste withoutwithout affectingaffecting thethe
environment,environment, itit isis vitalvital toto engageengage thethe privateprivate sector,sector, particularlyparticularly thethe industrialindustrial sector,sector, inin
effortsefforts toto limitlimit thethe wastewaste andand pollutantspollutants thatthat itit emitsemits intointo thethe environment.environment.
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FurtherFurther policypolicy implicationsimplications forfor fosteringfostering sustainablesustainable developmentdevelopment (SD)(SD) andand corporatecorporate
responsibilityresponsibility (CR)(CR) areare highlightedhighlighted inin thethe study.study. PromotingPromoting thethe useuse ofof sustainabilitysustainability
reporting:reporting: TheThe outcomesoutcomes ofof thethe studystudy indicateindicate thatthat CRCR hashas aa favorablefavorable effecteffect onon SD,SD,
suggestingsuggesting thatthat businessesbusinesses shouldshould promotepromote sustainablesustainable businessbusiness methods.methods. GovernmentsGovernments
maymay encourageencourage thisthis byby forcingforcing businessesbusinesses toto reportreport onon theirtheir sustainabilitysustainability performanceperformance
andand providingproviding guidanceguidance onon howhow toto implementimplement sustainablesustainable practices.practices. ForFor instance,instance, thethe
EuropeanEuropean UnionUnion hashas enactedenacted thethe Non-FinancialNon-Financial ReportingReporting Directive,Directive, whichwhich mandatesmandates
thatthat largelarge corporationscorporations reportreport informationinformation regardingregarding environmental,environmental, social,social, andand
governancegovernance (ESG)(ESG) issues.issues. TheThe studystudy underlinesunderlines thethe needneed toto balancebalance economiceconomic
developmentdevelopment withwith environmentalenvironmental preservationpreservation andand addressaddress thethe requirementsrequirements ofof presentpresent
andand futurefuture generationsgenerations whenwhen sustainablesustainable developmentdevelopment isis incorporatedincorporated intointo economiceconomic
policy.policy. GovernmentsGovernments cancan incorporateincorporate sustainablesustainable developmentdevelopment (SD)(SD) intointo theirtheir
economiceconomic policies,policies, suchsuch asas nationalnational developmentdevelopment plansplans andand industrialindustrial strategies.strategies. TheThe
UnitedUnited NationsNations ConferenceConference onon TradeTrade andand DevelopmentDevelopment guidesguides thethe incorporationincorporation ofof
sustainablesustainable developmentdevelopment intointo economiceconomic strategies.strategies. TheThe relevancerelevance ofof socialsocial justicejustice andand
equalityequality inin attainingattaining sustainablesustainable developmentdevelopment isis highlightedhighlighted inin thisthis study.study. GovernmentsGovernments
maymay facilitatefacilitate thisthis byby tacklingtackling inequalityinequality andand prejudice,prejudice, providingproviding accessaccess toto basicbasic
servicesservices suchsuch asas healthcarehealthcare andand education,education, andand guaranteeingguaranteeing equitableequitable resourceresource
distribution.distribution. TheThe UnitedUnited NationsNations DevelopmentDevelopment ProgrammeProgramme offersoffers recommendationsrecommendations onon
advancingadvancing socialsocial justicejustice andand equality.equality. TheThe relevancerelevance ofof scientificscientific researchresearch andand
collaborationcollaboration inin fosteringfostering sustainablesustainable developmentdevelopment isis highlightedhighlighted inin thethe study.study.
GovernmentsGovernments cancan helphelp thisthis byby sponsoringsponsoring sustainablesustainable developmentdevelopment researchresearch andand
studies,studies, fosteringfostering collaborationcollaboration betweenbetween scientists,scientists, politicians,politicians, andand industry,industry, andand
holdingholding scientificscientific conferencesconferences centeredcentered onon sustainablesustainable development.development. TheThe UnitedUnited
NationsNations FrameworkFramework ConventionConvention onon ClimateClimate ChangeChange providesprovides aa venuevenue forfor scientistsscientists toto
collaboratecollaborate andand givegive knowledgeknowledge onon climateclimate changechange usefuluseful toto policymaking.policymaking.
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