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─Abstract─ 

Green management and practices have become essential in organizational management, 

with organizations attempting to employ new growth strategies that promote 

environmentally friendly methods. This study focused on the export industry in Vietnam 

and identified three critical factors that can influence SD: green human resource 

management (GHR), corporate social responsibility (CSR), and green innovation (GI). 

The study also investigated the role of green commitment (GC) as a mediator in the 

relationship between these factors and sustainable development (SD), as well as the role 

of green knowledge sharing (GKS) as a moderator in the relationship between the 

independent variables and GC. A survey questionnaire was administered to personnel of 

export organizations to collect data. CFA was used to establish the model's validity, and 

SEM was used to test hypotheses. The findings revealed that green human resource 

management and green innovation positively impacted sustainable development, 

whereas CSR had no significant impact. The results also indicated that sharing green  
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knowledge substantially moderated the relationship between corporate social 

responsibility and green commitment. In addition, the green commitment mediated the 

relationships between green human resource management and sustainable development 

and between green innovation, corporate social responsibility, and sustainable 

development at 1% and 5%, respectively. This study provides insightful information 

regarding implementing eco-friendly behaviors and practices in organizational 

administration to promote sustainable development. 

Keywords: Green human resource management, corporate social responsibility, green 

innovation, green knowledge sharing, green commitment, sustainable development 

1. INTRODUCTION 

Vietnam, a member of ASEAN, has recently experienced rapid economic development 

due primarily to its exports to the European Union, the United States, and China. Most 

of this growth has been concentrated in the SMBs that manufacture the least expensive 

products. However, this rapid economic growth has affected the environment, prompting 

academics to express concern regarding green innovation (Huang et al., 2021). This 

paper evaluates the impact of green innovation, corporate social responsibility, and 

green human resource management on the sustainable development of Vietnamese 

exporters. In addition, it examines the role of green commitment as a mediator and the 

role of green knowledge sharing as a moderator in this relationship. These academicians 

have investigated the relationship between cultural entrepreneurship and the demand for 

sustainable practices by considering social and behavioral factors (Cecere et al., 2022). 

The organizational context does not affect the relationship between green knowledge 

collection and successful green development. Furthermore, the results indicate that 

organizations with a robust environmental culture experience a greater impact from 

green information acquisition on green knowledge management and competent green 

development.   

 
Figure 1. Pillars of SD 

Source: (csmathsg.com, 2023) 
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Moreover, this effect is amplified when green development is costly and technically 

difficult, requiring greater environmental expertise than conventional methods (J. Wang 

et al., 2020). Green human resource management promotes sustainable development as 

a goal (Das et al., 2019; Pham et al., 2020). The coordination of various human resource 

management processes, such as the overall business development objectives, 

performance management, instruction, professional growth, and the management of 

hiring and compensation, has helped green human resource management gain traction 

within the academic community over the past decade (Anwar et al., 2020). Implementing 

green human resource management practices is essential to ensure employees actively 

engage in environmentally sustainable work practices. According to Hhdnp and 

Arulrajah (2014)Hhdnp et al. (2014), green human resource management refers to 

programs and practices that promote environmental consciousness among employees 

and facilitate the efficient use of company resources. According to Saeed et al. 

(2019)Saeed et al. (2019), employing green human resource management strategies, 

concepts, and procedures promotes the use of organizational capital in a sustainable 

manner. Corporate social responsibility is yet another crucial factor that can support 

sustainable development. By integrating social and environmental concerns into their 

business operations and interactions with stakeholders, exporters can actively contribute 

to environmental protection, community well-being, and sustainable economic growth 

(Sadiq, Le-Dinh, et al., 2023). This paper examines corporate social responsibility's role 

in promoting sustainable development among Vietnamese exporters. 

In addition, it aides in preventing environmental issues within the organization, thereby 

promoting environmental sustainability. Additional research is being conducted on 

green innovation to address environmental problems such as finite resources, severe 

pollution, excessive carbon emissions, and product waste. Developing products and 

processes that reduce waste, recycle materials, lessen pollution, and regulate the 

environment constitutes green innovation. Using well-established knowledge, 

developed economies actively focus on eradicating environmental pollution-causing 

factors (Sadiq, Ngo, et al., 2023). Green innovation has become a popular strategy for 

implementing environmentally favorable practices in the manufacturing sector (Ahmed 

et al., 2022). This study examines the impact of green innovation on sustainable 

development for Vietnamese exporters. 

Businesses are indispensable for connecting key economic actors and promoting the 

adoption of global trends such as corporate social responsibility. Due to globalization 

and the simplicity of information sharing, all for-profit or non-profit organizations now 

incorporate social responsibility into their strategic plans (S.-L. Chen et al., 2023). As 

competition increases, importing nations place greater demands on businesses, and 

society holds them to stricter obligations to the community. To achieve sustainable 

development and meet the needs of society and importing nations, businesses must 
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observe the rules and strive for excellence (Vu et al., 2020). Environmental, social, and 

local concerns coexist with a constant emphasis on accelerating economic growth. 

Consequently, social responsibility policies are being established. As developed nations 

set the standard for instituting social responsibility initiatives, developing nations such 

as Vietnam are catching up. This development is primarily the result of the world's 

increasing integration and fierce competition. As a market in development, Vietnam has 

experienced rapid industrialization and expansion of international trade, which has 

generated both business opportunities and environmental challenges. In this situation, it 

is impossible to exaggerate the importance of sustainable development (Chien et al., 

2021). This study investigates the impact of green innovation, corporate social 

responsibility, and green human resource management on sustainable development 

among Vietnamese exporters to cover a critical knowledge gap. Not only will the 

findings contribute to the corpus of knowledge on sustainable development, but they 

will also be useful to policymakers, business executives, and other stakeholders who 

wish to promote sustainable practices in Vietnam's export industry. The primary 

objective of this study is to address a gap in the literature by providing an integrated 

model to analyze the effect of certain drivers on sustainable development in Vietnamese 

exporters. More specifically, this study aims to: (1) determine the impact of green human 

resource management, green innovation, and corporate social responsibility on 

sustainable development; (2) examine the mediating role of green commitment between 

the relationship of green human resource management, green innovation, and corporate 

social responsibility; and (3) examine the impact of green commitment on the 

relationship of green human resource management, green innovation, and corporate. 

2. LITERATURE REVIEW 

2.1 Resource-Based View 

The deterioration of the natural environment has become a major concern for businesses 

around the globe, as it depletes resources that could be utilized productively within 

businesses. Consequently, sustainable development has become a primary concern for 

businesses. In the modern era, organizations are doing their best to combat 

environmental degradation; sustainable development focuses on overcoming these 

obstacles. Based on the conceptual framework of the study, which emphasizes 

sustainability, the researcher employs "Resource-based view theory (RBV)," which is 

widely used for effective strategic management and is used to elaborate on an 

organization's success and competitiveness (Barney et al., 2011; Shahzad et al., 2021). 

The resource-based theory (RBT) suggests that organizations can gain a competitive 

advantage by amassing diverse, productive resources such as knowledge, skills, 

instruments, and expertise. In addition, it emphasizes the prudent use of resources to 

ensure the organization's sustainability.  
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The conceptual framework of this study is based on the ecological consumption of 

resources to maintain the organization's sustainability. Green innovation, corporate 

social responsibility, and human resource management significantly and positively 

impact exporters' sustainable development, mediated and moderated by green 

commitment and knowledge sharing. In addition, the conceptual framework supports the 

moderated mediation between green knowledge sharing and green commitment, with a 

high level of green knowledge sharing supporting the role of green commitment as a 

mediator. 

      

Figure 2. Conceptual Framework 

2.2 Green Innovation and Sustainable Development 

Changes in the global environment and climate have become a challenge for 

organizational development (D. Li et al., 2017). Numerous organizations emphasize 

adopting green innovations in their working styles to improve their economic standing, 

safeguard the environment, and promote healthy living on the planet (X. Chen et al., 

2018). Green innovation refers to the steps an organization takes to mitigate all the 

detrimental, damaging, and unfavorable effects of the production process on the 

environment. In addition, green innovation (GI) enhances an organization's technology, 

processes, management methods, systems, and products (Zhao et al., 2021).  

Moreover, green innovation is intrinsically linked to environmental management 

programs that improve environmental performance (Singh et al., 2020). An improved 

environmental performance refers to the production of eco-friendly products, which 

ultimately reduces the company's negative impact on the environment and improves the 

company's financial and social performance by mitigating costs and favoring the 

production of sustainable products, which also saves time and money (Weng et al., 

2015). It can be demonstrated that green innovation (GI) is the fundamental strategic 
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approach that enables an organization to promote green development and product 

manufacturing as operational capabilities that can be used to achieve environmental 

efficiency and build trust among its stakeholders (Malik et al., 2021). Therefore, export 

organizations should concentrate on incorporating green innovations into their working 

environment, enabling them to satisfy consumers' sustainable preferences and attain 

competence. 

H1: Green innovation significantly and positively influences sustainable development. 

2.3 Corporate Social Responsibility and Sustainable Development  

The significance of social responsibility has been a significant concern for researchers 

in recent years. In addition, integrating social perspectives with corporate growth has 

been a significant area of research for organizations that acquire human resources from 

society and are obligated to give something back (Sharma, 2019). Consequently, 

corporate social responsibility (CSR) has become a subject of business and academic 

study. 

According to research (Matten et al., 2004), the conceptualization of corporate social 

responsibility results from organizations' imperative to consider a positive contribution 

to society that can be affected by their social actions (Abbas et al., 2019). Through 

corporate social responsibilities, organizations can become socially responsible by 

contributing to society rather than being profit-driven. By demonstrating corporate 

social responsibility (CSR), a company can ensure its socially responsible ethics, 

allowing it to follow the principle of sustainability. Companies that practice corporate 

social responsibility can attain customer satisfaction above all else. The connection 

between corporate social responsibilities and sustainable development can be 

understood because the natural environment is a key driver of resource development in 

business organizations (Xia et al., 2018). 

Furthermore, organizations that engage in environmentally responsible activities gain a 

competitive advantage. Moreover, stakeholders are aware of socially responsible 

activities and prefer the products of businesses that incorporate corporate social 

responsibility. However, export organizations should promote corporate social 

responsibility (CSR) because it will considerably increase consumer satisfaction and 

improve the company's viability and competence. 

H2: Sustainable development is significantly and positively influenced by corporate 

social responsibility. 

2.4 Green HRM and Sustainable Development 

Developed and developing nations strive to operate in a sustainable and environmentally 

friendly environment (Yong et al., 2020). Business organizations operating in a 

competitive climate strive to be environmentally benign and implement green practices. 
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Human resource management more strongly supports this ecological agenda (Roscoe et 

al., 2019). Green HRM practices enable organizations to develop human capital to 

enhance the organization's environmental process and sustainable development. 

However, incorporating green human resource management can increase an 

organization's likelihood of being sustainable.  

According to research (Norton et al., 2014), HRM ensures an organization's 

sustainability by influencing its employees' attitudes and behaviors (Khan et al., 2022). 

Green human resource management impacts employee performance in the workplace 

(Luu, 2019), which improves the employee's green conduct by increasing their 

awareness of environmental issues (Renwick et al., 2016). In the contemporary era, 

organizations are primarily focused on advancing sustainability. Research 

(Siyambalapitiya et al., 2018) has demonstrated a significant relationship between 

environmental performance, environmental management, and human resource 

department practices. An organization that implements effective human resource 

practices will improve its environmental performance, promoting sustainability (Mousa 

et al., 2020). In addition, export organizations should provide responsive incorporation 

of green human resource management practices to achieve a highly developed 

environmental performance and sustainability and attain competency as consumers 

become increasingly interested in purchasing eco-friendly products. For this reason, the 

researcher has determined that sustainable human resource management is a valuable 

research topic for business sustainability. 

H3: Green human resource management significantly and positively impacts 

sustainable development. 

2.5 Mediation of Green Commitment 

On the global business market, green commitment mediates the relationship between 

green innovation, corporate social responsibility, green HRM, and sustainable 

development of organizations. The green commitment may be defined as the employees' 

intention to demonstrate their value to the organization by acquiring sustainable 

behavioral traits. Huang et al. (2021) represent a green commitment as the fervor and 

commitment of employees toward environmental management at their workplaces to 

demonstrate green behavior (Khan et al., 2022). This environmentally responsible 

behavior is essential to the organization's long-term success. 

Corporate social responsibility enables employees to work more efficiently, and the 

organization's reputation for environmental performance has improved. It has been 

observed that employees are more committed to their work when they believe their 

company has a positive environmental reputation among its competitors (Khaskheli et 

al., 2020). Employees' dedication to their organization enables them to introduce 

innovation to their work, improving its quality and significantly improving the 

company's sustainable environmental performance. 
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H4: Green commitment acts as a mediator between green innovation and sustainable 

development. 

H5: Green commitment significantly mediates the relationship between corporate social 

responsibility and the organization's sustainable development. 

Human resource management influences the attitudes and actions of employees (Islam 

et al., 2020). Moreover, green HRM practices influence the psychological characteristics 

of employees, such as their green commitment (Shen et al., 2018). Employees' 

commitment to sustainability is believed to mediate the relationship between green 

HRM and employee performance. In other words, the green promise of the employees 

enhances their sustainable working practices and improves the organization's 

environmental performance, resulting in sustainable and competent development. 

However, instituting a green commitment within export organizations will pave the way 

for attracting consumers, as purchasers are predominantly drawn to sustainable products. 

H6: The relationship between green HRM and sustainable development is significantly 

mediated by green commitment. 

2.6 Moderated Mediation of Green Knowledge Sharing 

The research model suggests that green knowledge exchange is the principal moderator 

between green innovation, corporate social responsibility, and green human resource 

management. In addition, the researcher believes that a higher level of green knowledge 

sharing increases the green commitment of employees because mutual knowledge 

sharing makes them more committed, thereby significantly mediating the relationship 

between green innovation, green HRM, corporate social responsibility, and sustainable 

development (Zhang et al., 2023). Employees' favorable attitudes toward their 

workplaces are compelled by their green commitment (Imamoglu et al., 2019). The 

philosophy and behaviors of employees toward organizational outcomes significantly 

impact a company's success. Thus, green knowledge sharing moderates the relationship 

between green innovation and its corresponding variables to green commitment, 

strengthening its relationship with sustainability. 

Knowledge sharing is an effective method for promoting long-term viability and 

competence. It is also utilized by various organizations to comprehend their employees' 

ideas and generate innovation in their working abilities in response to consumer demand. 

According to research (S. Wang et al., 2010), knowledge sharing can be defined as a 

fundamental source through which employees can communicate their perspectives and 

contribute to knowledge application and innovation, thereby facilitating the attainment 

of organizational objectives and competitiveness (Arfi et al., 2018). Therefore, the 

present research concentrates on the moderating effect of green knowledge sharing 

between green commitment, corporate responsibility, green human resource 

management, and green commitment to enhancing sustainable exports. 
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In the present day, consumers are aware of green knowledge, and organizations are 

implementing green knowledge-sharing (GKS) practices. Green knowledge awareness 

among consumers and employees moderates the relationship between green 

innovativeness and green commitment among employees (Lin et al., 2019). 

Furthermore, the corporate employees' knowledge-sharing practices influence this 

practice among the organization's normal employees, moderating the relationship 

between corporate social responsibility and green commitment employees.  

H7: Green knowledge sharing significantly moderates the relationship between green 

innovation and commitment. 

H8: Green knowledge sharing (GKS) moderates corporate social responsibility and 

green commitment. 

Green knowledge sharing (GKS) considerably moderates the impact of green human 

resource management on green commitment. In addition, a high level of green 

knowledge sharing enhances the positive effect of green HRM on green commitment. In 

human resource management, knowledge sharing has been found to moderate 

relationships between job satisfaction and organizational culture (Tang et al., 2018) and 

between high-dedication work systems and employee service behavior (Gilal et al., 

2019). These practices pave the path for the organization's sustainable development; 

consequently, green knowledge sharing is an effective workplace practice.  

H9: Green knowledge sharing significantly moderates the relationship between green 

HRM and commitment. 

3. METHODS 

3.1 Instruments and Measures 

This study focuses on six variables: green human resource management, corporate social 

responsibility, and green innovation as independent variables, sustainable development 

as dependent variables, green commitment as a mediating variable, and green knowledge 

sharing as a moderating variable. The researcher has measured these variables using 

scales from prior investigations. These gauges are utilized primarily due to their 

dependability, validity, and established credibility. All of the constructs were anchored 

by the Likert scale, with 1 indicating strong disagreement and 5 indicating strong 

agreement. A six-item scale was used to measure green human resource management 

(Dumont et al., 2017); a four-item scale was used to measure corporate social 

responsibility, which was adopted (Hanaysha, 2017); a six-item scale was used for green 

innovation (Y.-S. Chen et al., 2006); a four-item scale was used to measure sustainable 

development (Gericke et al., 2019); a five-item scale was used to measure SPSS was 

used to examine the data's validity, specificity, and authenticity, and to conduct critical 

tests to corroborate the dataset's dependability. After ensuring the integrity of the dataset, 
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AMOS was utilized to assess the model's fit and analyze the study's hypothesis using 

structural equation modeling (SEM). The data was collected using a questionnaire. The 

questionnaire consisted of two sections, the first of which focused on the demographic 

characteristics of the participants. The second section covered the research constructs. 

3.2 Survey and Sampling 

The focus of the study was the organizational implementation of "green perspectives," 

and the application of green perspectives in Vietnam's export industry was examined. 

Thus, the data collection procedure centered on including employees of Vietnam's 

exporting companies.  Using non-probability convenience sampling, the researcher 

contacted willing employees to partake in the data collection process. In this 

investigation, data were collected via a self-administered online survey. After the 

questionnaire has been created effectively, the survey is developed and disseminated 

online to respondents. Consequently, the survey was created on Google Forums and 

distributed via email. The export industry management in Vietnam supplied the email 

list. A consent form delineating the aims and objectives of the study was sent to 

respondents and managerial authorities one day before the distribution of the survey. 

The consent form intends to obtain the participation consent and approval of 

respondents. Respondents were requested to complete the questionnaire via email. The 

questionnaire was distributed to 400 individuals, and 280 responses were collected. The 

remaining responses were excluded due to a high percentage of missing values and 

outliers, from which 262 responses were deemed suitable for further analysis. 

4. RESULTS  

4.1 Demographic Profile 

A total of 262 respondents participated in the study; 54.9% were male, and 45.1% were 

female, as demonstrated in Figure 3.  

 
Figure 3. Gender Distribution of Respondents 
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The respondents were mainly between 21 and 35 years old, and only 10 were reportedly 

above 35.  

 
Figure 4. Age of Respondents 

 
Figure 5. Experience of Respondents  

Figure 5 depicts the employment status of respondents, and it can be seen that 115 

(43.8%) respondents had 6-10 years of employment experience. Whereas 35 had been 
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employed for 0-5 years and 90 for 11-15 years, respectively. These results indicate that 

most of the sample was of middle age and had been employed for an average of eight to 

ten years.  

4.2 Descriptive Statistics  

The data are summarized using descriptive statistics in Table 1. The results indicate a 5-

point Likert scale with minimum and maximum values of 1 and 5 was used. Table 2 

demonstrates that there are no missing values for any of the constructs and that the means 

of all variables are larger than 3. The data were asymmetric, and the skewness values 

fell within the range of -2 to +2 previously recommended (Hair et al., 2010). 

Table 1. Descriptive Study 

 N Minimum Maximum Mean Std. Deviation Skewness 

Statistic Statistic Statistic Statistic Statistic Statistic Std. Error 

GHR 266 1.50 5.00 3.4311 .95707 -.372 .149 

SD 266 1.75 5.00 3.5160 1.07764 -.255 .149 

GKS 266 1.00 5.00 3.5075 1.01981 -.547 .149 

GC 266 1.00 5.00 3.6071 1.19799 -.569 .149 

CS 266 1.00 5.00 3.3874 1.17135 -.370 .150 

GI 266 1.00 5.00 3.3972 .93829 -.256 .149 

 

The researcher assessed the suitability and sufficiency of the sample for factor detection. 

Tabachnick, Fidell, and Ullman (2007)Tabachnick et al. (2007) state that KMO test 

statistics must lie between 0.6 and 1.0. Table 2 verifies the sample's sufficiency with a 

value of 0.92. Moreover, the researcher determined that the sample exhibits a significant 

correlation for factor analysis, given that the significance level is less than 0.05. 

Table 2. KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .920 

Bartlett's Test of Sphericity Approx. Chi-Square 6975.796 

df 378 

Sig. .000 

 

4.3 Rotated Component Matrix 

Each construct's factor loadings are listed in Table 3. According to the criteria outlined 

by Y. Li et al. (2020), the factor loadings must be greater than 0.4, and cross-loadings 

must be absent. Therefore, the researcher chose items that met or exceeded the 

predetermined factor loading threshold. In addition, it was confirmed that no instances 
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of cross-loading occurred. Table 3 verifies that each construct's elements have been 

assigned to the correct columns. 

Table 3. Rotated Component Matrix 

 1 2 3 4 5 6 

GHR1 .767      

GHR2 .812      

GHR3 .796      

GHR4 .747      

GHR5 .744      

GHR6 .733      

SD1      .820 

SD2      .704 

SD3      .699 

SD4      .661 

GI1     .825  

GI2     .863  

GI3     .773  

GI5     .777  

GI6     .794  

GKS1   .768    

GKS2   .770    

GKS3   .779    

GKS4   .781    

GKS5   .683    

GC1    .846   

GC2    .852   

GC3    .848   

GC4    .780   

CS1  .745     

CS2  .763     

CS3  .743     

 

4.4 Convergent & Discriminant Validity 

All variables' Composite Reliability (CR) values exceeded the predetermined threshold 

of > 0.70, indicating high reliability. In addition, the Average Variance Extracted (AVE) 

values were greater than 0.5, leading the researcher to conclude that convergent validity 

was not an issue. All AVE values were greater than the Mean Squared Variance 

regarding discriminant validity. 
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Table 4. Convergent Validity  
 

CR AVE MSV MaxR(H) GHRM CSR GKNOW GRC GIN SUSD 

GHRM 0.920 0.657 0.498 0.926 0.811 
     

CSR 0.874 0.699 0.357 0.890 0.383*** 0.836 
    

GKNOW 0.901 0.645 0.388 0.906 0.526*** 0.597*** 0.803 
   

GRC 0.947 0.817 0.329 0.963 0.547*** 0.494*** 0.574*** 0.904 
  

GIN 0.818 0.514 0.442 0.924 0.613*** 0.408*** 0.427*** 0.438*** 0.717 
 

SUSD 0.950 0.829 0.498 0.986 0.706*** 0.451*** 0.623*** 0.542*** 0.665*** 0.910 
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The researcher used the Heterotrait Monotrait (HTMT) technique to do more research 

on discriminant validity  (Henseler et al., 2015). The correlation between the two 

constructs must be less than 0.850 for this test to be valid (Kline, 2011). Table 5 

demonstrates that the data's discriminant validity is verified.  

Table 5. HTMT Analysis 
 

GHRM CSR GKNOW GRC GIN SUSD 

GHRM 
      

CSR 0.395 
     

GKNOW 0.538 0.613 
    

GRC 0.567 0.510 0.599 
   

GIN 0.645 0.693 0.559 0.549 
  

SUSD 0.691 0.482 0.623 0.549 0.722 
 

 

Table 6 and Figure 6 display the results of the CFA, which indicate whether or not the 

model was appropriate. The primary objective of model fitness is to estimate and 

evaluate whether all variables incorporated in the research model can exist in a single 

model significantly. Table 6's fitness indices demonstrate that the measurement model 

is appropriate and can be used to evaluate the structural relationships among the 

variables, as proposed in Figure 2.  

Table 6. Model Fitness 

 CMIN/df GFI IFI CFI RMSEA 

Threshold Less than 3 Higher than .08 Higher than 0.9 Higher than 0.9 Less than 0.08 

Observed 2.579 .839 .929 .928 .077 

 

Hypotheses Testing  

The results of verifying the hypotheses through structural analysis are presented in Table 

7, and it is evident that GHR and GI had a positive and significant impact. A unitary 

increase in GHR would increase the sustainable development of Vietnamese export 

firms by 37.5%, while increases in green innovation would increase it by 35.1%. Both 

of these hypotheses were adopted because their p-values were less than 0.01. Although 

the impact of CSR was negligible, it was still positive. 

Table 8 confirms the mediation effect of GC and shows that all three mediation 

associations were significant at p<0.01, p<0.05, and p<0.001. 

Table 9 shows the hypothesis that GKS has non-significant moderation between the 

association between GC and GI, as the p-value exceeded 0.05. Hence, the result led to 

rejecting this hypothesis (β= -0.159, p=.0.840). The results showed that GKS 

significantly moderated the mediation effect of GC, and had a negative impact of -.625, 
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indicating that the presence of GKS reduced the positive mediation effect of GC between 

CSR and SD. 

 
Figure 6. Confirmatory Factor Analysis 

Table 7. Structural Equation Model 

Parameter Estimate Lower Upper P 

SD <--- GHR .375 .237 .532 .011 

SD <--- CS .023 -.071 .143 .603 

SD <--- GI .351 .231 .465 .009 



INTERNATIONAL JOURNAL OF ECONOMICS AND FINANCE STUDIES 

Vol: 15 No: 02 Year: 2023 ISSN: 1309-8055 (Online) (pp. 106-130) Doi: 10.34109/ijefs. 202315206 

  

122 

 
Figure 7. Structural Equation Modeling  

Table 8. Mediation Effects of GC  

Indirect Path Standardized Estimate Lower Upper P-Value 

GHR --> GC --> SD 0.052* 0.017 0.109 0.029 

CS --> GC --> SD 0.027* 0.006 0.059 0.026 

GI --> GC --> SD 0.025* 0.006 0.072 0.028 

 

Table 9. Moderation of GKS  

Parameter Estimate Lower Upper P 

ZGC <--- ZCSXGKS .026 -.469 .458 .945 

ZGC <--- ZGIXGKS -.218 -.867 .392 .622 

ZGC <--- ZGHRXGKS -.625 -1.203 -.062 .075 

5. DISCUSSION AND CONCLUSION 

Green knowledge sharing moderates the relationship between green innovation, HRM, 

corporate social responsibility, and sustainable development, while green commitment 

is a significant mediator. Moreover, the researcher proposes that a higher level of green 

knowledge sharing facilitates the strong mediation of green commitment (Khan et al., 

2022) between the independent and dependent variables (sustainable development). 

Based on the structural equation model analysis of the proposed hypotheses, the direct 

relationship between corporate social responsibility and sustainable development (can 

decrease sustainability by up to 10.9%) led to the rejection of the hypothesis. The first 

and third hypotheses are accepted because the impact of green HRM will increase 

sustainability by 24%, and the impact of green innovation is considerable over 

sustainable development (SD).  

Moving toward the analysis of the mediation hypotheses, "Green commitment 

significantly mediates the relationship between green innovation and sustainable 

development," "Green commitment significantly mediates the relationship between 
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corporate social responsibility and sustainable development," and "the relationship 

between green human resource management and sustainable development is 

significantly mediated by green commitment." In light of these findings, the researcher 

concludes that green commitment (GC) is a significant and powerful mediator between 

green innovation, green HRM, corporate social responsibility, and sustainable 

development of Vietnamese export organizations. These significant findings led to the 

acceptance of all hypotheses regarding mediation. It can be said that green commitment 

(GC) plays a crucial role in developing the green behaviors of employees, ultimately 

contributing to the organization's sustainable performance and competence. 

Despite this, the analysis regarding the moderating role of green knowledge sharing is 

unsatisfactory. The hypotheses thus proposed in the context of moderation are "Green 

knowledge sharing significantly moderates the relationship between green innovation 

and green commitment," "Green knowledge sharing (GKS) significantly moderates the 

relationship between corporate social responsibility and green commitment," and 

"Green knowledge sharing significantly moderates the relationship between green 

human resource management and green commitment (GC)."  

The interpretations indicate that green knowledge sharing does not substantially 

moderate the relationship between green innovation, green HRM, and commitment, so 

the hypotheses are rejected. The negative significance of the moderating effect of green 

knowledge sharing between corporate social responsibility and green commitment (GC) 

indicates that the extreme level of green knowledge sharing negatively influences the 

mediation of green commitment between corporate social responsibility (CSR) and 

sustainable development of Vietnamese export organizations. A high level of green 

knowledge sharing weakens the mediation of green commitment between corporate 

social responsibility and the organization's sustainability. Therefore, spreading green 

knowledge undermines the mediation of green commitment. 

This research has been conducted to increase the prevalence of environmentally 

conscious practices within export organizations. Green and eco-friendly practices play 

a pivotal role in manufacturing goods' innovation, quality, and originality, making them 

essential. GC mediates the relationship between incorporating corporate social 

responsibilities and green human resource management practices and the sustainability 

of the products. Our findings suggest that the personnel of export organizations are their 

greatest assets. Their actions and dispositions improve the company's environmental 

performance and give it a competitive edge in the global business market. 

6. THEORETICAL IMPLICATIONS 

Many academic and business researchers will benefit from our current contributions to 

sustainable development studies. In addition, the research has several theoretical 

implications, as will be explained below: 
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• The research results will enable organizations to implement green and sustainable 

practices in various company departments to increase employee awareness and 

positively influence workplace attitudes and behaviors. In addition, the current research 

will enable export organizations to enhance their theoretical frameworks by 

incorporating green human resource management practices, corporate social 

responsibility, and commitment as powerful mediators of sustainability. Lastly, 

organizations can balance their employees' green knowledge-sharing practices to 

improve environmental performance and attain sustainability and competitive 

advantage. Based on the resource-based view (RBV) theory, this study also contributes 

to formulating strategies for conserving natural resources necessary for sustainable 

development and organizational operations. 

7. PRACTICAL IMPLICATIONS  

Despite the theoretical implications, the current study will have several practical 

repercussions for export organizations, as described below. 

• The current study will promote an eco-friendly environment within export 

organizations by enhancing their employees' environmental performance and 

commitment to their projects, a prerequisite for producing innovative, sustainable, high-

quality products. The company will benefit from producing sustainable products because 

consumers prefer eco-friendly goods. In addition, it will enable policymakers, 

practitioners, corporate staff, and human resource management staff of organizations to 

increase environmentally friendly practices among their employees, resulting in a 

healthy and sustainable working environment essential for a healthy consumer lifestyle 

and the preservation of natural resources. In addition, the research will enable 

Vietnamese export organizations and international organizations to increase employee 

enthusiasm by implementing ecological practices. For instance, the organization may 

reward or promote employees for their green abilities contributing to sustainability.   

8. LIMITATIONS OF THE STUDY  

Existing research has theoretical and practical ramifications, but it also has limitations. 

Based on the current study, business organizations can further research by examining 

additional variables essential for an organization's sustainable development. Future 

researchers may find the following limitations intriguing: 

• This study is cross-sectional and could be continued in the future with a more 

comprehensive data collection process by concentrating on longitudinal research. The 

nature of our study is quantitative, but in the future, researchers may employ qualitative 

or blended methodologies (qualitative and quantitative). 
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In addition, information has been gathered from personnel of Vietnam's export 

organizations. In the future, it could be inferred from other nations and could serve as a 

foundation for conducting the study in any other business sector. 
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