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─Abstract─ 

 This study examines the impact of Digital Transformation (DT) on the Financial 

Reporting Quality (FRQ), taking into account the moderating role of the Trust 

Services Framework (TSF), in the context of rapid developments in the digital 

business environment and the resulting challenges and opportunities for accounting 

and financial systems. To achieve the study objectives, a descriptive–analytical 

approach was adopted, and a questionnaire was used as the primary data collection 

instrument. The study sample comprised 87 professionals working in accounting and 

financial functions. DT was measured through four dimensions: cloud computing, 

automation, data analytics, and systems integration. FRQ was assessed using the 

dimensions of accuracy and reliability, timeliness, transparency, and verifiability. The 

TSF was operationalized through five dimensions: security, availability, processing 

integrity, confidentiality, and privacy. A five-point Likert scale was employed to 

measure respondents’ perceptions, and the data were analyzed using descriptive 

statistics and structural equation modelling to test the study hypotheses. The findings 
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indicate that DT has a statistically significant positive effect on the dimensions of the 

TSF; however, it does not exert a direct significant effect on FRQ. The results further 

reveal that availability and processing integrity have a significant positive influence 

on enhancing FRQ, whereas security, confidentiality, and privacy do not demonstrate 

a direct significant effect. The study concludes that the impact of DT on FRQ is 

realized indirectly through selected dimensions of the TSF, underscoring the 

importance of prioritizing the operational effectiveness of digital systems alongside 

regulatory and governance considerations.  

 

Keywords: Digital transformation, financial reporting quality, Trust services 

framework, Cloud accounting, financial accounting. 

 

INTRODUCTION 

Globalization refers to the crossing of goods, services, information, education and 

ideas across national borders. In business, it is most commonly referred to in terms of 

interdependent economies with free trade and free capital movements among 

countries with an effective mobilization of foreign resources through labor markets 

(Gangele & Kumar, 2025; Zia & Tabassam, 2025). The pace of globalization and 

technologization for the recent decades is rapidly accelerated, which imposes 

considerable pressure on business organizations to survive in these dynamic and 

competitive surroundings. Just surviving is not a prevailing strategy anymore while 

extended survival-relevance strongly depends on how companies adopt DT and 

implement it to complement performance and rigidify competences, both at the 

strategic and tactical levels (Kraus et al., 2021). Under those conditions, one of the 

most  trendy and discussed concepts in management and information systems 

literature has been DT during last years (Elia et al., 2024; Fernandez-Vidal et al., 

2022). DT is widely regarded as multi-faceted phenomenon with complexity that 

encompasses more than just technological implementation, including dramatic 

organizational change, new business models, corporate cultural transformation and re-

orientation towards stakeholders and customer (Tasoulis et al., 2024). It

Hanelt et al., 2021

Gouveia et al., 2024
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Leso et al., 2023
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Hilbert, 2020
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reformulate 

professional accounting at an ethical and social level (Abass et al., 2023)  

Phornlaphatrachakorn 

& Na Kalasindhu, 2021

its direct impact on stakeholder confidence and the 

usefulness of 

whereas robust governance mechanisms and 

sound regulatory frameworks 

quality have been 

identified as key determinants of audit report 

Din et al., 2022 Taqi et al., 2026

enablers of effective information security. To establish a 

strong security

information security requirements but 

also demonstrate commitment Amankwa et al., 2022

operate in highly 

automated environments, and it was originally develo

Almusawi, 2021

Anomah et al., 2021 Hussein et al., 2024

examines its integrated role in enhancing the quality and 

reliability 

supporting trust, security, and the integrity 

of financial information 

the TSF with FRQ in the 

context of DT. In doing so, the study aims to contribute 
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LITERATURE REVIEW 

have increasingly focused on examining the role of DT in reshaping 

that the adoption of digital technologies has significant 

implications 

Ajiga and Anfo (2021) investigated the role of AI in 

improving financial 

reviewed articles 

selected from 228 publications issued between 2013 

processing, and anomaly detection, significantly enhance the 

accuracy 

Manser Payne et al. (2021)

Abdulquadri et al. (2021)
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Miaoquan et al. (2023) analyzed the effect of DT on financial reporting and financial 

experts from several companies and accounting 

firms. The findings 

integration, has a positive effect 

on improving the timeliness, quality, and accuracy 

analysis and 

support managerial decision-making. Nevertheless, the study 

Celestin and Mishra (2025) examined the impact of DT in financial disclosure through 

research design, the study utilized secondary data 

derived from published 

30 regulatory bodies 

across North America, Europe, and Asia over 

such as blockchain, artificial intelligence, and big data analytics

while AI significantly improved the efficiency 

Aboelfotoh et al. (2025)

and big dataset analytics, on financial reporting, 

transparency, and accountability 

regression analysis with qualitative 

case studies drawn from various 

transparency, 

whereas artificial intelligence played a critical role 

improve the efficiency of financial operations and resource allocation
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Alonge et al. (2024) investigated the effect of DT on financial 

studies. The analysis focused on modern digital 

technologies, including 

Chepkorir and Kariuki (2024)

Al-Okaily et al. (2025)



77 

INTERNATIONAL JOURNAL OF ECONOMICS AND FINANCE STUDIES 

Vol: 18 No: 01 Year: 2026 ISSN: 1309-8055 (Online) (pp. 70-90) Doi: 10.34109/ijefs.202618104 
 

 

 

H1: There is a significant impact of DT on the FRQ. 

H2: There is a significant impact of DT on Dimensions of the TSF. 

H3: There is a significant impact of the TSF on the FRQ.  

H4: The TSF mediates the significant impact of DT on the FRQ. 

METHODOLOGY 
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Sample 

Table 1: Studying Sample Demographic Characteristics 

Variable Category Frequency Percentage 

Sex M 63 72% 

F 24 28% 

Qualification of education BSc 45 52% 

PhD 24 28% 

MSc 17 20% 

Diploma 1 1% 

Years of Experience 5 years and less 18 21% 

5 years and less than 10 11 13% 

10 years and less than 15 21 24% 

More or equally 15 years 37 43% 

Measurement of Variables 
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Figure 1: The research model 

The Institutional and Organizational Context of Digital Transformation in the 

Iraqi Public Sector 
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RESULTS 

Descriptive Statistics 

Table 2: Main study variables (descriptive statistics) 

Measure DT FRQ TSF 

Mean 3.55 3.57 3.83 

Median 3.50 3.50 4.00 

Std. Deviation 0.82 0.70 0.68 

Skewness -0.578 -0.069 -0.304 

Skewness Std. Error 0.258 0.258 0.258 

Kurtosis -0.020 0.106 0.248 

Kurtosis Std. Error 0.5 0.5 0.5 

Minimum 1 1 2 

Maximum 5 5 5 

We indicate from results that the mean values of the study variables are relatively 

high, reflecting a 

Testing the Relationships between Variables 

Direct Effects 

Table 3: Direct Path Effects. 
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Indirect Effects 

Table 4: Indirect Effects of the TSF. 
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Figure 2: Structural equation modelling 

DISCUSSION 
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CONCLUSION 

IMPLICATIONS FOR PRACTICE, POLICIES, AND FUTURE TRENDS 
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