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─Abstract─ 

This research aims to find out how the integrated government financial information 

system (IFMIS) can help towards activating  the financial and administrative control 

systems and how it reflects on transparency among the public sector organizations of 

Iraq. The IFMIS is one of the modern systems in the domain of the public finance due 

to the fact that it allows government financial and accounting processes to be in one 

electronic system. It further helps towards improving the transparency. The study used 

a descriptive, statistics, frequency distribution and two step approach while collecting 

the data from 460 employees as linked with the Iraqi government institutions. The 

results provide some good diversification in terms of demographics, descriptive 

statistics and two step approach. The results shows that IFMIS adoption significantly 

improves the activation of the control system (coefficient value = 0.814, t = 31.751, p 

= 0.000) and indirectly increases transparency (indirect effect = 0.922, t = 11.837, p = 

0.000). Also,  the results confirm that IFMIS has a direct effect on transparency 

(coefficient = 0.333, t = 3.761, p = 0.000). The study concludes that using IFMIS with 
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activated control systems is an important step towards the  better governmental financial 

management  along with good governance and transparency in the similar sector.  

 

Keywords: Integrated Government Financial Information System, Financial Control, 

Administrative Control, Financial Transparency, Government Financial Management, 

Government Governance. 

 

INTRODUCTION 

The concept of integrated management systems (from here after as IMS) generally 

refers to the combined implementation and certification of factors like quality, 

environmental, and health & safety management systems (Freitas et al., 2025). Several 

organizations around the globe have adopted the IMS to enhance overall performance, 

streamline processes, and effectively meet the needs and expectations of their 

stakeholders (Malik, 2024). Similarly, governments and public sector organizations 

around the world are growingly adopting the digital transformation projects to improve 

efficiency, reduce costs, and enhance the experience of citizens and their customers 

(Hendriks, 2012). Over the past decade, for this reason, the e-Government initiatives 

have become a mature field (Tetteh et al., 2022). However, the developing economies 

are still facing some sort of unique challenges while applying this system to their 

functional areas (Tetteh et al., 2022). For instance, after the global financial crisis as 

occurred in 2008, the central governments in various developing countries observed the 

need to implement e-Government reforms to stabilize their economies (Simpson et al., 

2020). Despite there is a rise in the public demand for services, however, these 

governments often lacked with the range of resources to create effective policies while 

perform administrative tasks (Njonde & Kimanzi., 2014). To address these challenges, 

economies of the world have turned to digital government processes, which is entitled 

as integrated financial management information systems. The key purpose of this 

system is to enhance accountability and efficiency in public financial management and 

related decision (Lassou, 2017). 

From the regional context of Iraq, it is believed that IFMIS represents a modern solution 

to integrate financial and accounting processes into a single electronic platform. Among 

several, the core purpose is to promote the transparency. Therefore, trough combining 

the administrative oversight with technological solutions, IFMIS tends to make more 

accurate and timely reporting, along with a reduction in the errors. Meanwhile, the given 

system not only provides direct improvements in transparency but also facilitates and 

promotes the activation of control mechanisms. In the modern era, both in developed 

and emerging economies,  managing the public funds is one of the most sensitive 

aspects of governance (Abata & Adejuwon, 2012). This is because the economic growth 

of any country is significantly depending on how its resources are managed and utilized 

(Jie et al., 2023). In the country like Iraq, the management of public firms is among the 
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core obligations of Ministry of Finance. For this purpose, the country is taking some 

active initiatives for improving the financial management, public investment, cash 

management, and similar other activates (Ahmed et al., 2025). However, 

mismanagement in all these matters have also been observed. This reflects that financial 

management in public service has become a critical issue in the regional like Iraq; hence 

it cannot be neglected. Whenever the topic arises, the first things that come to mind are 

corruption, mismanagement, inflated contracts, declining standards, and the 

deterioration of public facilities.  For this purpose, there is a strong need to properly 

utilize the integrated financial management information system.  

Besides, the activation of financial control system is an important mediator on the nexus 

between IFMIS and transparency because. The reason is that it represents the practical 

mechanisms through which the features of the systems are translated into real 

improvements. Meanwhile, the title of IFMIS provides the technological infrastructure 

for managing financial data, control systems ensure that policies are enforced, errors 

are detected, and compliance is maintained. Without these activated controls, the 

information generated by IFMIS may not lead to greater transparency.  

Based on the given justification and introductory debate, the study has formulated the 

following research questions: 

1. What is the impact of integrated financial management information system on the 

transparency of the public financial management among the governmental 

organizations of Iraq/ 

2. What is the mediating role of activation of control system on the relationship 

between IFMIS and transparency in public financial management.  

LITERATURE REVIEW  

The relationship between IFMIS and transparency in the public financial management 

has been gaining a growing attention in the literature. For instance, Awudu et al. (2024) 

examine the IFMIS in the Ghana region which affects financial accountability and 

transparency in local government districts. For this reason, the study uses a quantitative 

approach and OLS regression has been applied. The core factors like government 

policies, organizational culture, resources, technology, user acceptance, and training 

were also under consideration. The results through OLS estimation shows that 

technological infrastructure, resources, organizational culture, and government policies 

have their key role in improving the accountability and transparency. Additionally, the 

low user acceptance and insufficient training have limited the effectiveness of the 

system. Moreover, the further findings are saying that decentralization was found to 

weaken these effects. It is suggested that there is a strong need to focus on the better 

user training, harmonizing the financial practices, and strengthening policies and 

resources to support transparency.  
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Another study conducted by Olatinsu and Eke (2025) reveals that public financial 

management  needs  a strong audit trails and clear reporting due to several reasons. This 

makes sure that the money is used in the right direction. But in many developing 

countries, poor documents, weak disclosure and bad internal controls are negatively 

affecting the accountability. This study looks at how audit trails and transparency affect 

internal control in three regions named Nigeria, Kenya, and Ghana. Data came from 

420 people in government ministries and agencies by using the surrey questionnaire. 

The results are based on simple regression estimation.  The findings show that audit 

trails and transparency explain an overall 52% of control effectiveness. Moreover, those 

agencies which are good in digital audit records are timely reporting are good in 

performance. The further investigation shows that among the selected economies, 

Kenya had the strongest link between digital audits and control, while Nigeria was 

weaker. Regression shows audit trail strength through a coefficient of 0.46, where p < 

0.001, and transparency value of 0.33, p < 0.001. The study says better audit trails, 

digital records, and safe data storage improve control and accountability. Transparency 

also helps, reduces corruption and builds trust. Real-time audit docs and open reports 

are very important for good internal control and governance. Policies should focus on 

audit automation, training auditors, and rules for disclosure. 

Freitas et al. (2025) claim that people talk a lot about IMS certification. Some are saying 

that the certification helps towards the financial stability, but few studies prove it. 

Additionally, the prediction of future performance is still unclear. Their study tests the 

role of artificial intelligence to predict financial KPIs in companies with IMS 

certification and companies without it. Then results were compared to see differences.  

The findings show that predictions from IMS-certified companies were more accurate. 

The study proves artificial neural network can predict financial performance indicators. 

It also shows some benefits of IMS certification for companies.  

Moreover, the existing studies also investigates about the role of activation of control 

systems towards the transparency in the public financial management. Pustovit et al. 

(2025) explain that transparency and accountability are shaping how governments plan, 

finance, and monitor public-private partnership projects. This article analyses the 

administrative and legal mechanisms as used in the public financial management for 

PPP projects. The study takes the sample from the EU countries from 2000 to 2024. A 

comparative legal analysis and structural analysis of administrative models were 

applied to examine tender openness, disclosure standards, communication practices, 

audit independence, system integration, and digitalization, respectively.  The findings 

show that there is a presence of uneven progress across EU states. Many countries have 

embedded the transparency requirements into PPP governance, but the region of Spain, 

Poland, and Belgium have applied these mechanisms on partial grounds. Additionally, 

Romania shows the weakest position, with no clear transparency mechanism in the 

financial management. Besides, the digital systems also vary across countries where the 

countries like Italy, Sweden, France, and the Netherlands have made stronger progress.  
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Although the direct relationship between IFMIS, Transparency in public financial 

management and activation of the control system has provided some mixed number of 

results, yet the literature is lacking with testing the mediating role of activation of 

control system on the relationship between IFMIS and transparency in the public 

financial management. Therefore, the study has developed the following hypotheses 

and framework as shown in Figure 1.   

H1: The relationship between IFMIS and transparency in the public financial 

management significantly and positively exists.  

H2: the nexus between activation of control system and transparency in the public 

financial management is positive and significant.  

H3: Activaition of control system significantly mediates on the relationship between 

IFMIS and transparency in the public financial management.  

 
Figure 1: Study Framework 

METHODOLOGY  

The methodological implication of this research comprises several concepts, tools and 

statistical techniques. A flow chart of the methodological process being adopted is given 

in Figure 2. Initially a questionnaire was developed by the authors (see Appendix-1) 

covering the variables by using the five points scale; strongly disagree to strongly agree. 

For IFMIS and transparency in public financial management ten items for which were 

used, whereas for the key mediator (activation of control system) a total of eight items 

were added in the questionnaire. Additionally, six demographic factors were also added 

to capture the heterogeneity in the respondents’ profile. The questionnaire went through 
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both pre-testing and pilot testing procedures. For pilot testing a sample of 35 

respondents were used through SPSS. Alpha scores for all three constructs were found 

as 0.852, 0.721, and 0.883, respectively. These values are well above the provided 

threshold level of 0.70 as expressed in the literature (Hussey et al., 2025; Zitzmann & 

Orona, 2025).The other details are given in the flowchart below Figure 1.  

 
Figure 2: Methodological Flowchart  

ANALYSIS AND DISCUSSION  

This study applies the frequency distribution as the first method of data analysis. The 

given method is very useful while providing the core information related to the profile 
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of the respondents (Crema, 2022; Yusuf et al., 2014; Zitzmann & Orona, 2025). The 

demographic analysis is covered using the frequency distribution and % share of each 

of the sub-categories as given in Table 1. Overall, out of sample of 460 respondents 

from the Iraqi Government Sector, majority are in age range of 30-39 years, covering a 

frequency of 156 along with the % share of 33.91%.  

Table 1: Demographic distribution  

Demographic Variable Category Frequency (n) Percentage 

(%) 

Age 20–29 72 15.65 

 30–39 156 33.91 

 40–49 128 27.83 

 50–59 78 16.96 

 60+ 26 5.65 

 Total 460 100.00 

Gender Male 286 62.17 

 Female 164 35.65 

 Prefer not to say 10 2.17 

 Total 460 100.00 

Educational Qualification Diploma 54 11.74 

 Bachelor’s 218 47.39 

 Master’s 142 30.87 

 PhD 34 7.39 

 Other 12 2.61 

 Total 460 100.00 

Department/Unit Financial 168 36.52 

 Supervisory 96 20.87 

 Audit 82 17.83 

 Administrative 88 19.13 

 Other 26 5.65 

 Total 460 100.00 

Years of Experience in Current Institution <1 year 38 8.26 

 1–5 years 104 22.61 

 6–10 years 146 31.74 

 11–15 years 108 23.48 

 16+ years 64 13.91 

 Total 460 100.00 

Familiarity/Experience with IFMIS Beginner 58 12.61 

 Intermediate 176 38.26 

 Advanced 148 32.17 

 Expert 56 12.17 

 No Experience 22 4.78 

 Total 460 100.00 

 

The age distribution highlights a strong representation of mid-career professionals’ 

workers as linked with the Iraqi government sector, followed by those who are in the 
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age range of 40–49 years. This category is accounted for 27.83% of the total sample of 

the study. Moreover, the younger employees are in the age range of 20–29 years 

constituting the share of 15.65%. additionally, those which are above 50 years are 

making up a smaller portion. 

In terms of gender, the sample shows a higher representation of males, with 286 

respondents or 62.17% of the total 460 respondents. However, the study shows that 

female respondents are accounted for 35.65%, and a small portion, 2.17%, preferred 

not to disclose their gender. In the further debate, the study focuses on the educational 

qualifications which are also observed with the varying numbers and percentage share. 

For example, those who are holding a bachelor’s degree are making up 47.39% of the 

sample of 460, followed by master’s degree holders. Diploma holders and PhD 

graduates represent smaller shares as study respondents with a share of 11.74% and 

7.39% respectively. 

In addition, the departmental affiliation of the respondents cover that the largest group 

of respondents are coming from the financial department (36.52%), being followed by 

administrative and supervisory units. Meanwhile, the level of experience levels varies 

as per the data in Table 1. For instance, with the largest segment having 6-10 years of 

service (31.74%), followed closely by employees with 1-5 years (22.61%) and 11-15 

years (23.48%, accordingly. Meanwhile, level of familiarity with IFMIS is mostly at 

the intermediate and advanced levels, with 38.26% and 32.17% respectively. Figure 2 

covers the graphical layout of the demographics by mixing different categories for a 

better visualization.  

 
Figure 3: Distribution of Demographics  
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Existing literature provides value support regarding the measures of central tendency 

and measures of dispersion. The reason is that Central tendency shows the typical or 

average value, while dispersion indicates how much the data varies. Together, they 

provide a complete picture of the data’s distribution and help in making informed 

decisions (Aslam, 2026; Malakar, 2023). Descriptive output is reported in Table 2. It is 

showing the perceptions of 460 respondents regarding IFMIS adoption, the activation 

of control systems, and transparency which are the main variables of this study. Overall, 

the mean scores indicate that most respondents agree or strongly agree with the 

statements (See last column of Table 2), which is reflecting a positive perception of the 

effectiveness of the system. For example, items like automating routine operations and 

reducing manual errors received “Strongly Agree” ratings. Similarly, statements related 

to control systems and transparency, such as error reduction and accountability, are also 

showing higher mean values. The standard deviations are relatively low for the given 

items of the study. This means that while providing the responses, the respondents 

remain consistent.  In general, the results illustrate that IFMIS and activated control 

systems are perceived to contribute significantly to improved transparency and 

governance in the Iraqi government sector which indeed a good indication. For a better 

understanding, please review the interpretation given in Table 2 below.  

Table 2: Descriptive Statistics 

Variable Obs. Mean Std. 

Dev. 

Min Max Interpre

tation 

IFMIS integrates all financial data within my department 460 4.04 0.40 2 5 Agree 

IFMIS automates routine financial operations effectively 460 4.72 0.51 2 5 Strongly 

Agree 

IFMIS allows the preparation of accurate reports on time 460 4.00 0.34 2 5 Agree 

IFMIS ensures the accuracy of financial information 460 4.00 0.36 2 5 Agree 

IFMIS provides ease of access to financial data when 

needed 

460 3.95 0.47 2 5 Agree 

IFMIS supports real-time monitoring of budget 

expenditures 

460 3.91 0.37 1 5 Agree 

IFMIS reduces manual errors in financial processes 460 4.75 0.68 1 5 Strongly 

Agree 

IFMIS improves the efficiency of financial decision-

making 

460 3.98 0.45 1 5 Agree 

IFMIS enhances coordination between different financial 

units 

460 3.91 0.47 1 5 Agree 

IFMIS simplifies compliance with financial regulations 460 3.98 0.49 1 5 Agree 

Financial control procedures (compliance, audit, 

expenditure tracking) are effectively implemented 

460 3.96 0.43 1 5 Agree 

Administrative control enhances operational efficiency in 

my department 

460 3.98 0.44 1 5 Agree 

Decision-making is improved through activated control 

systems 

460 3.94 0.38 1 5 Agree 
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Errors and violations in financial management are 

reduced 

460 4.80 0.59 1 5 Strongly 

Agree 

Accountability is enhanced among staff through control 

systems 

460 4.77 0.58 1 5 Strongly 

Agree 

Note: 1.00–1.79 = Strongly Disagree, 1.80–2.59 = Disagree, 2.60–3.39 = Neutral, 3.40–4.19 = Agree, 

4.20–5.00 = Strongly Agree 

The measurement model is the basic model which helps to test the reliability and 

validity of both latent constructs and their respective items. Table 3 is meant for this 

purpose, showing the variables on the extreme left followed by the alpha values (all are 

above 0.70). these values confirm the model’s variables are reliable as measured 

through their selected items. The composite reliability is also measuring the same 

concept where the values are also above 0.70. However, the convergent validity is a 

basic method to investigate the relative variance of each of the latent constructs. These 

variances are above 0.50 threshold, hence, determines that convergent validity is also 

achieved on reasonable grounds.   

In the next phase, HTMT ratio is presented. This is the first measure to confirm whether 

the model has achieved the discriminant validity among the variables (Dirgiatmo, 2023; 

Rasoolimanesh, 2022). For example, the variables like ACS, IFMIS, and TRAP reflect 

the HTMT ratio as less than 0.85, therefore, first method has confirmed that 

discriminant validity exists. Furthermore, Table 3 shows the Fornell Larcker output 

Financial controls ensure proper resource allocation 460 3.89 0.39 1 5 Agree 

Administrative controls improve overall performance of 

my department 

460 3.90 0.43 1 5 Agree 

Control systems help detect and prevent fraudulent 

activities 

460 3.90 0.39 1 5 Agree 

Financial information is presented clearly and 

understandably 

460 3.92 0.38 1 5 Agree 

Public or internal stakeholders have easy access to 

financial information 

460 3.83 0.52 1 5 Agree 

Accountability and questioning are promoted through 

IFMIS 

460 3.84 0.49 1 5 Agree 

Trust in government institutions has improved due to 

financial transparency 

460 3.86 0.51 1 5 Agree 

Financial and administrative corruption has been 

reduced 

460 4.72 0.68 2 5 Strongly 

Agree 

Reports from IFMIS provide reliable data for decision-

making 

460 3.89 0.47 1 5 Agree 

Transparency in budget allocations is evident 460 4.74 0.66 1 5 Strongly 

Agree 

Transactions are recorded and traceable for audit 

purposes 

460 3.96 0.58 1 5 Agree 

Financial disclosures are timely and accurate 460 4.73 0.67 2 5 Strongly 

Agree 

Management decisions are open to review due to 

transparency mechanisms 

460 3.87 0.41 2 5 Agree 
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which indicates that square root of AVE must be greater than the relative correlations 

of the variables (Li & Lay, 2024; Voorhees et al., 2016). Figure 4 is reporting the 

measurement model output in terms of loadings of the relative items confirming the 

discriminant validity for the individual items too. Figure 5 reports the alpha values.  

Table 3: Reliability, convergent and discriminant validity 

Variables Cronbach's 

alpha 

Composite 

reliability (rho_a) 

Composite 

reliability (rho_c) 

Average variance 

extracted (AVE) 

ACS 0.880 0.896 0.907 0.552 

IFMIS 0.905 0.927 0.920 0.537 

TRAP 0.941 0.948 0.952 0.715 

HTMT 

Variables ACS IFMIS TRAP 

ACS 
   

IFMIS 0.753 
  

TRAP 0.441 0.567 
 

Fornell Larcker 

variables ACS IFMIS TRAP 

ACS 0.743 
  

IFMIS 0.414 0.733 
 

TRAP 0.562 0.589 0.745 

IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 

 
Figure 4: Individual Items Loading 

IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 
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Figure 5: Alpha values 

IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 

The analysis of the structural model is the basic method to check whether the 

relationships between the variables is significant or not (Hair & Alamer, 2022; 

Vaithilingam et al., 2024). Moreover, it also provides the output in terms of explanatory 

power of the model; the R-square which helps in examining the overall explained 

variation in the main outcome variable (Ozili, 2023; Sari, 2023; Widodo et al., 2023).  

This is well presented using the Figure 5 below, where it is found that for both 

endogenous variables, the R-square value is good which is 0.66 for the ACS and 0.780 

for the TRAP. Specifically, for the TRAP, it shows that overall, there is a change of 78% 

in the main outcome variable as determined by the set of other variables in the similar 

model. This is well covered in Figure 6. 

 
Figure 6: R-square of the Model 
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IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 

The first relationship in Table 4 examines the effect of the activation of control systems 

(ACS) on transparency in public financial management. The results show a good 

positive impact with a path coefficient of 1.133. this show that a higher activation of 

financial and administrative controls is associated with greater transparency in public 

financial management. The t-value of 14.761 is well above the critical threshold of 1.96. 

The p-value is 0.000, which is significant at 1% level of significant, hence confirming 

that the result is not due to chance. This implies that enhancing control mechanisms 

directly supports transparency and accountability in government financial processes, as 

perceived by the respondents among the public sector entities of Iraq.  

Table 4: Structural Model Results (Direct Impact) 

 
Original sample 

(O) 

Sample mean 

(M) 

Standard 

deviation 

T 

statistics 

P 

values 

ACS -> TRAP 1.133 1.144 0.077 14.761 0.000 

IFMIS -> ACS 0.814 0.818 0.026 31.751 0.000 

IFMIS -> TRAP 0.333 0.341 0.088 3.761 0.000 

The second relationship considers the impact of IFMIS adoption on the activation of 

control systems (ACS). Here, the results determine that the path coefficient is 0.814. 

This means that the effective use of IFMIS significantly promotes the implementation 

and activation of internal financial and administrative controls among the public sector 

organizations of Iraq. The t-value of 31.751 is extremely high. Where the p-value is 

0.000. The finding suggests that IFMIS is an important technological enabler, providing 

tools and systems that strengthen control procedures within government institutions. 

The third relationship assesses the direct effect of IFMIS on transparency or TRAP. The 

path coefficient is 0.333, which indicates a moderate but positive direct impact. The t-

value is 3.761, showing that the effect is statistically significant, and the p-value of 

0.000 confirms this significance. This implies that while IFMIS contributes directly to 

transparency, part of its influence is also likely mediated through the activation of 

control systems. In other words, IFMIS enhances transparency both by improving 

control mechanisms and by providing reliable and timely financial information directly. 

Figure 7 reports the p-values of the model.  

IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 
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Figure 7: SEM results showing P-values 

The mediating effect of ACS is covered in Table 5 showing the original sample 

coefficient and sample mean coefficients are 0.922 and 0.936. The level of standard 

deviation in this coefficient is much lower which is 0.078. By considering both the 

coefficient and standard deviation, the resulting output is in the form of 11.837 and p-

value as 0.000. through this result, the study infers that there is a significant and positive 

mediating effect of ACS on the relationship between IFMIS and TRAP of the public 

sector organizations of Iraq. The results provide useful insight while claiming that this 

mediation is partial in nature, where the direct effect of IFMIS on TRAP is also 

significant as shown in Table 4. Figure 8 reports this mediating effect.   

Table 5: Testing the Mediating Effect 

 
Original 

sample (O) 

Sample 

mean 

(M) 

Standard 

deviation 

(STDEV) 

T statistics 

(|O/STDEV|) 

P 

values 

IFMIS -> ACS -> 

TRAP 

0.922 0.936 0.078 11.837 0.000 

IFMIS; integrated financial management information system, ACS; activation of 

control system, TRAP; transparency in the public financial management. 
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Figure 8: Mediation analysis output 

CONCLUSION AND RECOMMENDATION  

This study has explored the possibility of activating financial and administrative control 

systems by utilizing the integrated financial management information System (IFMIS). 

This is well analyzed by examining the impact of IFMIS on the transparency in public 

financial management in the Iraqi government sector. The findings indicate that IFMIS 

adoption has a significant and positive impact not only on the activation of control 

systems but also on the transparency. On specific note, the activation of control systems 

has significantly mediated the relationship between IFMIS-transparency, where it is 

highlighting the importance of structured financial and administrative controls, 

respectively. These results are claiming that IFMIS contributes towards the 

improvement in the operational efficiency, reducing errors, and strengthening 

accountability.  

The initial analysis covers the descriptive statistics which reveals that respondents 

perceive IFMIS as highly effective. Similarly, the activation of control systems is seen 

as vital component towards implementing the financial controls, improving decision-

making, and promoting accountability among the public sector organizations of Iraq. 

The structural model confirms that IFMIS has both a direct and indirect impact on 

transparency, where the indirect effect is partial in nature. The study also highlights the 

role of user familiarity and training in maximizing the benefits of IFMIS.  The overall 

findings are also based on the key demographics which show a good diversification 

among 460 respondents as considered for the empirical estimation. In conclusion, it is 
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inferred that IFMIS, when combined with activated financial and administrative 

controls, tend to paly its role as a powerful tool to enhance transparency and 

accountability in the Iraqi government sector. 

The study offers the following policy recommendations for the public firms in Iraq 

specifically and for the other regional organizations on general note.  

• First, the governmental policymakers are suggested to expand the IFMIS adoption 

across all relevant departments to ensure full integration of financial processes and 

real-time monitoring of expenditures. Additionally, the consistent usage of IFMIS 

will improve the concepts like data accuracy, reduce errors, and facilitate timely 

decision-making. Besides, the standardization of the procedures will also prevent 

discrepancies and ensure the uniform implementation across several departments 

and functional areas of public firms.  

• Second, the activation and boosting of the financial and administrative control 

systems must be prioritized among the public firms of Iraq. This is because since 

the IFMIS provides technological support, control systems ensure compliance, 

accountability, and monitoring of operations. Furthermore, the study recommends 

that training programs should be equipped for the employees. 

• Third, it is claimed that there is a strong need for a continuous training and technical 

support for these organizations. The study shows that familiarity with IFMIS affects 

how effectively control systems are being used in the similar sector.  

• Fourth, policy makers are suggested to monitor and evaluate the mechanisms that 

should be established to assess the effectiveness of IFMIS and control systems 

among these firms. 

Lastly, the study has several limitations. For example, the sample size is entirely based 

on the public firms where no consideration was given to private firms in the same 

region. Additionally, only the quantitative investigation was conducted by collecting 

the data using the questionnaire approach. Besides, this research has considered only 

one explanatory variable to determine the trends in transparency in the public financial 

management. Future studies are recommended to focus on these boundaries to expand 

the literature contributions and better policy suggestions.  

APPENDIX-A 

Questionnaire 

Title: The Possibility of Activating Financial and Administrative Control Systems 

Using IFMIS and its Reflection on Transparency in the Iraqi Government Sector 

Instructions: Please indicate your response to each statement by checking the 

appropriate box. 

Scale: 1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree 
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Section 1: Independent Variable – IFMIS (10 items) 

# Statement 1 2 3 4 5 

1 IFMIS integrates all financial data within my department. ☐ ☐ ☐ ☐ ☐ 

2 IFMIS automates routine financial operations effectively. ☐ ☐ ☐ ☐ ☐ 

3 IFMIS allows the preparation of accurate reports on time. ☐ ☐ ☐ ☐ ☐ 

4 IFMIS ensures the accuracy of financial information. ☐ ☐ ☐ ☐ ☐ 

5 IFMIS provides ease of access to financial data when needed. ☐ ☐ ☐ ☐ ☐ 

6 IFMIS supports real-time monitoring of budget expenditures. ☐ ☐ ☐ ☐ ☐ 

7 IFMIS reduces manual errors in financial processes. ☐ ☐ ☐ ☐ ☐ 

8 IFMIS improves the efficiency of financial decision-making. ☐ ☐ ☐ ☐ ☐ 

9 IFMIS enhances coordination between different financial units. ☐ ☐ ☐ ☐ ☐ 

10 IFMIS simplifies compliance with financial regulations. ☐ ☐ ☐ ☐ ☐ 

Section 2: Mediating Variable – Activation of Control Systems (8 items) 

# Statement 1 2 3 4 5 

1 Financial control procedures (compliance, audit, expenditure 

tracking) are effectively implemented. 
☐ ☐ ☐ ☐ ☐ 

2 Administrative control enhances operational efficiency in my 

department. 
☐ ☐ ☐ ☐ ☐ 

3 Decision-making is improved through activated control systems. ☐ ☐ ☐ ☐ ☐ 

4 Errors and violations in financial management are reduced. ☐ ☐ ☐ ☐ ☐ 

5 Accountability is enhanced among staff through control systems. ☐ ☐ ☐ ☐ ☐ 

6 Financial controls ensure proper resource allocation. ☐ ☐ ☐ ☐ ☐ 

7 Administrative controls improve overall performance of my 

department. 
☐ ☐ ☐ ☐ ☐ 

8 Control systems help detect and prevent fraudulent activities. ☐ ☐ ☐ ☐ ☐ 

Section 3: Dependent Variable – Transparency (10 items) 

# Statement 1 2 3 4 5 

1 Financial information is presented clearly and understandably. ☐ ☐ ☐ ☐ ☐ 

2 Public or internal stakeholders have easy access to financial 

information. 
☐ ☐ ☐ ☐ ☐ 

3 Accountability and questioning are promoted through IFMIS. ☐ ☐ ☐ ☐ ☐ 

4 Trust in government institutions has improved due to financial 

transparency. 
☐ ☐ ☐ ☐ ☐ 

5 Financial and administrative corruption has been reduced. ☐ ☐ ☐ ☐ ☐ 

6 Reports from IFMIS provide reliable data for decision-making. ☐ ☐ ☐ ☐ ☐ 

7 Transparency in budget allocations is evident. ☐ ☐ ☐ ☐ ☐ 

8 Transactions are recorded and traceable for audit purposes. ☐ ☐ ☐ ☐ ☐ 

9 Financial disclosures are timely and accurate. ☐ ☐ ☐ ☐ ☐ 

10 Management decisions are open to review due to transparency 

mechanisms. 
☐ ☐ ☐ ☐ ☐ 
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Section 4: Demographics (6 items) 

# Question Options 

1 Age ☐ 20–29 ☐ 30–39 ☐ 40–49 ☐ 50–59 ☐ 60+ 

2 Gender ☐ Male ☐ Female ☐ Prefer not to say 

3 Educational Qualification ☐ Diploma ☐ Bachelor’s ☐ Master’s ☐ PhD ☐ 

Other: _______ 

4 Department/Unit ☐ Financial ☐ Supervisory ☐ Audit ☐ 

Administrative ☐ Other: _______ 

5 Years of Experience in Current 

Institution 
☐ <1 year ☐ 1–5 years ☐ 6–10 years ☐ 11–15 years 

☐ 16+ years 

6 Familiarity/Experience with IFMIS ☐ Beginner ☐ Intermediate ☐ Advanced ☐ Expert 

☐ No Experience 
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